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editorial

On February 24, Ross Shimmon, IFLA Secretary General, visited the
PAC Centre at the Bibliothéque nationale de France in Paris. He had
already visited most of the other Core Programmes and this visit was
made in the framework of a global consideration of the future of the Core
Programmes. Over and above the honour we felt at receiving Ross, we
were anxious to learn what would come out of his visit.

For several months, and more especially since the last IFLA
Conference in Bangkok, we had all known that there was a question
mark over the continued existence of the Core Programmes. Not because
they no longer served a useful purpose - no librarian would seriously deny
the need to preserve the documentary heritage he is in charge of. No-one
in the library community could disagree with PAC’s most recent actions
like its publishing activities nor with the workshops organised
everywhere in Africa nor with PAC’s cooperation with other IFLA
structures or with other organisations such as CLIR*, ICA** or
UNESCO.

It seems that the true problem lies in the diminishing funding
available for the Core Programmes. The reserves are nearly used up and
the national libraries which had so generously contributed to build up
these reserves in the past have progressively reduced their contribution.

The situation has become very alarming. PAC has plans for
many new projects, including actively extending its advocacy of the Blue
Shield. A number of national Blue Shield committees are being created in
Belgium, France, Costa Rica, the Netherlands and many more initiatives
are to be considered.

Suppose for one moment that shortage of funds obliged IFLA to
withdraw support from its Core Programmes and specifically from PAC.
Would you still receive IPN? Would you continue to be so well informed
about preservation measures, experiments and activities going on in the
library community all over the world? What of the efforts made by each
library that had been hosting a PAC Centre, whether in Paris, Caracas,
Washington, Tokyo, Canberra or Moscow - would they have been in
vain? Without PAC, one of the fundamental missions of libraries - to
preserve for future generations the heritage that we received from our
forefathers - would be undermined.

Ifyou agree with this and share our worries, please let us know:
<marie-therese.varlamoff@bnf.fr>

* Council on Library and Information Resources
** International Council on Archives
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I_e 24 février dernier le Centre PAC de la Bibliothéque nationale de
France a Paris a regu la visite du Secrétaire général de I'lFLA. Ross Shimmon
avait auparavant visité plusieurs autres programmes fondamentaux dans le cadre
d’une réflexion globale sur I'avenir de ces programmes. Au dela du plaisir que nous
procurait une telle visite, nous nous sommes interrogées sur ses motivations. Y
avait-il un probléeme et dans ce cas, de quel ordre ?

Depuis plusieurs mois et particulierement depuis le dernier congres de
I'lFLA a Bangkok nous savions tous que des incertitudes planaient sur le devenir
des programmes fondamentaux. Non pas qu’ils soient devenus inutiles. Aucun
bibliothécaire ne pourrait sérieusement contester la nécessité de préserver et
conserver I'héritage culturel dont il a la charge et personne dans I'univers des
bibliothéques ne pourrait contester les récentes activités du PAC que ce soient ses
activités éditoriales multiples ou les ateliers de formation organisés un peu partout
dans le monde, mais plus particulierement en Afrique dans le cadre du JICPA, ou
encore toutes les activités menées en coopération avec d'autres structures au sein de
I'IFLA ou avec des organisations extérieures ou internationales comme CLIR,
I"ICA ou 'UNESCO.

Le véritable probleme semble se situer ailleurs dans la diminution des
réserves traditionnellement dévolues au fonctionnement des programmes
fondamentaux et dans la diminution progressive des sommes généreusement mises
a la disposition des programmes par les bibliothéques nationales.

I_a situation actuelle est grave. Le PAC a quantité de projets, parmi
lesquels le Bouclier Bleu vient en téte de liste avec la création de comités nationaux
en cours de constitution en Belgique, France, aux Pays-Bas, au Costa Rica ou sur
le point de se constituer.

Supposons un instant que I'lFLA décide, par manque de moyens, de
supprimer ses programmes fondamentaux. Vous ne recevriez plus IPN, vous ne
seriez plus tenus informés des mesures prises, des expériences et des activités
menées dans le domaine de la conservation un peu partout dans le monde. Tous les
efforts faits par chacune des bibliotheques hébergeant un centre PAC, que ce soit a
Paris, Caracas, Washington, Tokyo, Canberra ou Moscou deviendraient vains.
Supprimer le PAC voudrait dire éliminer ou éradiquer I'une des missions
fondamentales des bibliotheques, a savoir la préservation pour les générations
futures du patrimoine que nous avons regu de nos ancétres.

Si vous étes du méme avis et si vous partagez nos inquiétudes, faites-le
nous savoir : <marie-therese.varlamoff@bnf.fr>
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Special
Report on
Audio-visual
Carriers

and Oral
History

Audio-visual documents are the
only suitable records for otherwise
undocumentable, orally transmitted
cultures and arts. Thus, they are an
indispensable prerequisite for the
representation of the world heritage
in all its multicultural aspects.
Three texts deal here with
respectively, preventive measures to
safeguard these fragile carriers by
Dietrich Schuller, detailed and
fascinating procedures to record
and preserve oral history by
Heather McLaughlin and steps to
conserve long-playing records in
tropical countries by Reginald
Clarke.

Audio and Video V

In Tropical Countri

In tropical countries, audio-visual data carriers often
have greatly reduced life expectancies. Dietrich
Schuller examines the reasons for that unfavourable
situation and suggests measures to overcome at least
some of the problems by observing simple, adaptable
methods. His views are based on his experience gained
from a series of missions to African, Arabian and
Caribbean audio-visual archives.

Audio-visual data carriers play an ever-increasing role in the
realms of information, communication, cultural documentation
and research. With the vast spread of modern technologies, the
wide field of the audio-visual domain has become an
indispensable factor in every country around the world. In the
course of this development, audio-visual collections have
mushroomed almost everywhere, with each collection
containing irreplaceable documents of unique historical and
cultural content.

It is now well known that audio-visual data carriers are prone
to decay. Standards have been defined to help slow down the
progress of this decay in order to prolong the life of this precious
source material. The parameters of these standards have been
defined within the prevailing environmental and economic
framework of developed Western countries with moderate
climatic conditions.

Before discussing the situation of tropical countries it is
advantageous to generally survey the parameters relevant for
the stability and integrity of audio and video carriers. Almost all
audio-visual carriers (with the exception of the metal parts of
mass produced audio or video discs) consist of polymers which
are inherently unstable. All preservation measures can be
defined as measures to retard decay as a consequence of this
inherent instability and to prevent additional risks over what is
defined to be ‘normal’ conditions to their chemical, mechanical
or - where applicable - magnetic integrity.

The generally accepted recommended storage and handling
conditions can be summarized as follows:
1. The maintenance of low and stable temperature and
humidity values.

2. The elimination of dust, fingerprints and other kinds of
foreign matter.

(1) This paper is a revised version in English of Schiiller 1994. It aims at dealing with the additional
risks facing audio-visual materials in tropical countries and concentrates on heat, humidity and
dust. It does not deal with all general handling and storage requirements. The author refers to
literature and bibliographies cited below.
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The prevention of mechanical deformations.
The control of light and ultraviolet radiation.

The control of magnetic fields (for magnetic carriers).

S

The use of well maintained replay equipment.

In principle, parameters 3 to 6 are as easy to achieve in
tropical conditions as in temperate conditions. This is not the
case, however, with temperature, humidity and dust. These
parameters will, therefore, be examined more carefully in view
of their influence on the stability of audio and video carriers (1).

Temperature and relative humidity

Before dealing with their influence on data carriers it must be
explained that temperature and humidity are interrelated. The
higher the temperature of the air, the more water it can hold in
gaseous form (vapour); the colder the air, the less water it can
hold. Put another way, the same, absolute amount of water at
higher temperatures gives a lower Relative Humidity (RH) and at
lower temperatures a higher. When the temperature is lowered,
the RH increases until the saturation point (100% RH) is
reached. This point is also called the Dew Point because at that,
and lower temperatures, water vapour condenses on to the
surfaces within the environment. It is important to
understand that the Dew Point is reached when,

for example, air at 70% RH is cooled, without
dehumidification, from 30°C to 24°C.

The speed of chemical processes is
temperature dependent: the higher the
temperature, the faster the chemical process.
Ageing is a chemical process and, therefore,
the long-term stability of polymer carriers is, in
principle, dependent upon the temperature of
the environment in which they are kept: the lower
the temperature, the longer the life expectancy; the higher
the temperature, the shorter the life expectancy.

Water, omnipresent in the form of humidity or vapour, is - in
the case of polymers - an agent working towards their
degradation. Several decay processes are due to hydrolysis, a
process whereby the long polymer molecular chains break
down, thereby altering their chemical and physical properties.
Different polymers vary in their susceptibility to hydrolysis and
the process is influenced by different factors in different
polymers. However, the more water that is available (and the
higher the temperature), the stronger is action and, again, the
shorter the life expectancy. There is a trade-off between
humidity and temperature; higher humidities can be
compensated for by lower temperatures, and vice versa for the
same hydrolytic effect.

Beware of
high humidity and buy

a hygrometer first!

The most prominent and widely discussed hydrolytic process
affecting audio and video carriers is that which affects some
types of magnetic layer binders used in some magnetic tapes.
The binding properties are reduced and the tape becomes sticky
and sheds oxide particles resulting in clogging of the replay head
(colloquially known as the ‘Sticky Tape’ or ‘Sticky Shed
Syndrome’). This causes deterioration or even loss of the
playback signal. To date, the only tapes affected have been
some produced since the mid ‘70s. Normally, such tapes can be
stabilised to make them playable for a short period and, thus,
provide sufficient time for the tapes to be copied. In severe cases
the magnetic layer can be shed in flakes of varying size with
consequent complete loss of information (Bertram/Eshel,
Bradley, Gilmour/Fumic, Smith)(z).

Corrosion is another water-related chemical process. In
theory, metal particle tape, as used for many video formats and
for R-DAT, is prone to corrosion of the magnetic layer

(Hayama et al., SONY). It is noteworthy, however,

that so far no significant reports of such

corrosion have been received, not even from
countries with a very adverse climate.

Beyond the sphere of chemistry, high
levels of relative humidities can cause
secondary problems. They support fungus

growth, whereby fungus reacts with the
surfaces of many audio-visual carriers, especially
with the magnetic layer of tapes. In the replay

process fungus accumulates on the replay heads of

audio and video machines, causing head clogging and thus
disturbing, if not hindering the replay process. In severe cases
fungus can destroy the magnetic layer. Another unwanted non-
chemical humidity problem is condensation on the tape surface
if the RH reaches 100%. This can cause severe replay problems,

2. Another process of polymer decay due to hydrolysis is the so-called ‘Vinegar Syndrome’. It was
discovered in the ‘80s and affects stocks of cellulose acetate films, causing them to become,
initially, limp and, finally, brittle. The decay process produces acetic acid that acts as a catalyst
and accelerates the process if trapped in the film can with the film (Brems, Edge, Ram et al.). It
has also become evident that the process can affect magnetic tapes with a cellulose acetate
base, but not to the same degree as with film. These tapes also become brittle because of the
action of humidity on the polymers. This leads to bad tape-to-head contact and, sometimes,
irreparable tape breakages when being played (Schiiller 1989 and 1993b).

© University Library of St. Augustine, Trinidad.
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especially with all rotary head formats (video and DAT). It can
also lead to adhesion of the tape to the head-drum which may
cause damage to the equipment.

Temperature and humidity also have an influence on the
dimensions of carriers. Generally, the volume of a carrier
increases with higher, and decreases with lower temperature
and/or humidity®).

Finally, higher temperatures result in a faster rate of increase
of signal print-through on magnetic tapes(4).

Standards and compromises

From these facts the following general rule can be derived: for
the extension of life expectancy, temperature and humidity
should be low. With respect to the mechanical influences of
these parameters, in order to prevent, expecially with tapes,
mechanical deformations caused by stress or undue relaxation,
the chosen temperature and humidity level should be kept as

modern tapes since the mid ‘70s (‘Sticky Tape’ or ‘Sticky Shed
Syndrome’), humiditiy recommendations have dropped from a
maximum of 60% to 40% RH and lower, with maximum fluc-
tuations of 5-10% RH.

These standard recommendations, which are quoted now
for all audio and video carriers, are a typical compromise made
from the perspectives of archives in moderate climatic
conditions with the need of frequent access to their holdings
(‘access storage’). They reflect the general climatic conditions as
well as a normal working room environment, which is generally
accepted by people living in a temperate climatic zone.

More recently, long-term ‘archival storage’ - as opposed to
‘access storage’ - conditions have been defined with lower and
tighter parameters, suggesting 5°C and 30% or lower RH for
magnetic tape (Van Bogart). Carriers stored under such
conditions are, however, not easily accessible as they will have

stable as possible. Additionally, high
levels of RH must be avoided in order to
prevent fungus growth and mechanical
replay problems.

[t must be noted that there is no
ideal storage condition per se. Each
recommendation is a compromise
between:

« The rate of decay of the carriers.

e The frequency of use of the

carriers.

» The requirements for health and

convenience of the archivists.

« Cost.

Current internationally accepted
recommendations propose tempera-
tures around 20°C with maximum
(annual) fluctuations of 2-3°C. The
recommended humidities have been
steadily lowered over the last few
decades. As a consequence of magne-
tic layer binder break down with

3.With respect to thermal expansion, polyester tapes, wound
on a spool, exhibit an anomaly. The polyester tape is pre-
tensilized, which leads to different thermal expansion
parameters for different dimensions. While the length of
the tape is affected by temperature changes by a small

Les supports
audiovisuels
dans les

La plupart des supports audiovisuels sont constitués de polymers, non
stables chimiqguement. Des normes ont été établies par des institutions
occidentales qui ne tiennent pas compte des conditions climatiques propres
au climat tropical. Il importe pourtant de mettre partout en place des

. pays procédures de conservation visant a maintenir des valeurs basses de
tropicaux température et d’humidité relative, éliminer les traces de doigts, poussiéres
et autres corps étrangers, prévenir les déformations mécaniques, controler
les lumiéres et radiations ultraviolettes ainsi que les champs magnétiques,
entretenir les appareils de lecture. Toute recommandation est un compromis entre le taux de
dégradation des supports, leur fréquence d'utilisation, les conditions environnementales
supportables pour les professionnels et les colts impliqués. Mais ce sont d’abord et surtout des
valeurs basses de température et d’HR qui permettront d’augmenter la durée de vie des supports. On
parle en général de 20 °C et de 40 % d’HR environ. Pour les climats tropicaux, s’ajoute I'impérative
mesure de déshumidifier I'atmosphere car faire baisser la température sans déshumidifier augmente
considérablement le niveau d’HR, crée de la condensation propice a la prolifération de champignons
et altere la qualité d‘écoute des documents. La poussiére est un autre facteur de destruction, elle
détourne le stylus de sa trajectoire pour les supports mécaniques, forme des craquelures et obstrue
les tétes de lecture pour les supports magnétiques en en rayant la surface. Pour les CD, ces rayures
peuvent étre rédhibitoires.

Afin de garantir la circulation de I'air avec des appareils de conditionnement appropriés, il
convient d’éliminer la poussiéere en fermant les fenétres hermétiqguement, en installant des sas a air
dans toutes les entrées et du carrelage au sol, en équipant les appareils de conditionnement de filtres
efficaces et régulierement entretenus.

L’achat d'un hygrométre est indispensable pour contréler température et HR. Il faut aussi
enregistrer les données quotidiennement pour prévenir les conséquences dues aux variations.

On peut imaginer des solutions nationales et internationales aux difficultés économiques
rencontrées par les institutions en milieu tropical, telles qu‘un archivage centralisé pour les
institutions locales, la mise en place d’'une politique de coopération, la poursuite des tests sur les
systemes potentiels de stockage numérique et la poursuite de la recherche avec les fabriquants. En
aucun cas on ne peut se satisfaire de solutions bon marché pour préserver ce type de supports, si
précieux notamment pour la sauvegarde du patrimoine oral.

amount only, the dimensional changes of the thickness exceed the changes of the length by a
factor of about 10. Thus, the tape pack of a polyester tape will become tighter with rising
temperatures which can lead to excessive pressures and tape deformations, while cooling will
make the tape pack loose. Acetate and PVC tapes react in the opposite way. (The author is
indebted to Rudolf Miller and Friedrich K. Engel, both of BASF Magnetics, for their help with this
point). Hygroscopic expansion of polyester is very low; for acetate cellulose, however, the
expansion factor is quoted to be 8-15 times that of polyester.

4. Print-through is only an annoying factor in analogue magnetic audio tape recording. Although,
in principle, it has an influence on the longitudinal recorded sound track on analogue video
formats, this is, in practice, only relevant for the older two- and one-inch-formats. It does not
affect digital audio formats, nor any analogue or digital video signals. It only affects longitudinal
sound tracks. It should be remembered that print-through can be greatly diminished by re-
winding the tape several times.

to be slowly acclimatised to a normal working environment
before use®).

Turning now to tropical climatic zones, an outdoor
temperature range of 25 to 40°C and more can be observed.

5. Current thinking does not encourage the storage of magnetic tape at temperatures lower than
5°C because of the risk of exudation of lubricants which are contained in the magnetic layer.
These lubricants lead to head clogging with all its well-known consequences. The Library of
Congress in Washington is currently planning to systematically investigate tape storage at
lower temperatures.



Humidities may range from extremely (and for our carriers,
favourable) low values in arid zones - but which then create dust
problems - to up to 100% RH in humid zones during the rainy
seasons.

A considerable input of energy and money is necessary to
bring down tropical temperatures and humidities and keep
them at the values published in our standards. In practice, very
few audio-visual archives in tropical areas can afford to keep to
these recommendations. The most frequently applied practices
are the following:

1. The archivists are unaware of the recommendations, or -
for financial reasons - are unable to do anything. The
audio-visual holdings are kept without any air-
conditioning at all.

2. The archivists are aware of the recommendations but have
limited funds for air-conditioning. They have cooling
equipment running during the day, but they switch it off
in the evenings and at weekends in order to save energy.

3. The archivists can afford cooling of the air but, because of
lack of awareness and/or because of insufficient funds, do
not effectively dehumidify their environment. Some of
them may think that they are, at least, fulfiling 50% of
the international recommendations by cooling down to
perhaps 20°C but disregarding effective simultaneous
dehumidification(®).

In general, it can be stated that of these three mentioned
practices the latter is the worst, and of catastrophic
consequence if applied in humid areas like the Caribbean and
similar regions. As explained above, cooling without effective
dehumidification raises RH dramatically. Water condenses in
corners without air current, on shelves, and finally, inside audio
and video cassettes. This leads very quickly to fungus growth
and to severe replay problems(?). Video archives employing this
method of partial air-conditioning reported that cassettes
generally failed to play back after one to three years only!

Dust

The other factor that creates a greater risk in tropical areas
rather than in moderate climatic zones is dust. It is omnipresent
in practically all southern countries. It is less annoying, where
occurring, during the rainy seasons. Most aggravating is the fact
that air circulation is one of the principles of personal well-being
in these countries. Hence, windows are normally left open.

6.In principle, cooling of the air simultaneously extracts water by condensation. Effective
simultaneous cooling and dehumidification of an environment, however, requires specialised
equipment and measures. Experience has often shown that standard air-conditioners, as used
widely for cooling homes and offices - and also as used in many small, southern audio-visual
archives - do not, in general, work effectively as dehumidifiers (cf. also Harkness). A large part
of this ineffectiveness can also be ascribed to improper insulation: any air intake that bypasses
the controlled air-conditioning channels will not only counteract cooling but also
dehumidification.

7.There are indications that lead to the view that excessive levels of humidity may also trigger
severe cases of hydrolysis. The Phonogrammarchiv has observed three such cases, all related to
tapes that have travelled for long distances in the luggage compartment of an airplane before
landing in hot and humid places. Obviously, the cool tapes have received after their landing a
high amount of condensing water which triggered hydrolysis. Other tapes of the same type that
stayed at home have not, so far, exhibited this behaviour. As a consequence of these
observations, we now advise researchers to carry both their blank and their recorded tapes in
the cabins of airplanes only.

Modern office buildings sometimes do not even have windows
in our sense but grids made of bricks to allow a constant air
flow. Thus, yellow or red dust covering floors, shelves, and inside
everything, including tape boxes and even cassettes, is the
standard scene in many archives and collections in these areas.

Dust is one of the greatest enemies of all audio-visual carriers
and their equipment. On mechanical carriers, it deviates the
stylus from its path, causing clicks and crackles; with magnetic
tapes it causes head clogging, and additionally, scratches on
surfaces of tapes, tape heads and tape guides; with CDs it
causes, in conjunction with improper handling®), scratches
which may render the discs unreadable.

Recommended practices
for tropical countries

Ideally, archives in tropical countries should follow the
international recommendations for the storage of audio and
video materials. For temperature, humidity, and cleanliness in an
‘access store’ this would mean:

* A constant storage temperature around 20°C with
fluctuations not exceeding 1°C daily and 2°C annually.

* A relative humidity of 30-40% with minimal fluctuations
(5%0).
» The absence of dust particles.

Only rich archives are able to follow these recommendations.
It must be noted, however, that such low temperatures are
considered to be very uncomfortable by local archivists and may,
moreover, constitute a considerable health problem. *‘Archival
storage’ in Van Bogart’s sense would call for even lower and
tighter values. In view of the costs that would be incurred,
however, their realisation would not happen very frequently.

In order to reach, or to come close, to the above standards,
a bundle of measures are necessary. The first and most
important is the radical thermal insulation of buildings and
rooms housing audio-visual storage areas. Whenever possible,
storage areas should be placed in the centre of buildings, their
walls should not touch the outside of the house. Indigenous
construction materials, e.g. adobe, may be preferable to
concrete and the like, additional insulating material may be
advantageous. Most important is the construction of secondary
roofs and facades, with a gap of several feet between the
primary and secondary surfaces, to allow for ample air flows
around the primary building. This will prevent sunlight from
hitting and directly heating the outside surfaces of the primary
archival building. This is a simple and inexpensive but most
effective measure. The use of underground storage areas may,
in principle, help to reduce energy costs. The high risk of
flooding must, however, be taken into account when
considering such ideas. They are, therefore, only applicable (and

8.1t must be remembered that CDs are sensitive to scratches. If their lower surface, the
polycarbonate body, is scratched, the laser beam is dispersed and may not be able to track the
pits. As a consequence, anything between short dropouts and total muting can occur. Scratching
the protective varnish of the upper side of the disc will possibly render the reflective layer
unstable, leading also to playback problems. CDs must, therefore, be handled with utmost care
and should never be placed anywhere except in a player or in their cases, the so-called jewel
boxes. Placing them on an obviously sandy table may lead to their swift destruction.
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still with great caution!) in dry areas.
Generally, tropical rains can be
abundant, so sufficient measures to
prevent flooding of storage areas have
to be provided.

In fighting against dust, the
following  measures must be
considered:

Wrapping audio-visual carriers to
individually protect them against dust,
e.g. in polyethylene bags, must,
however, be critically examined for two
reasons, especially in tropical areas:

1. Several deterioration processes
are autocatalytic: the chemical
process produces substances that
act as catalysts for further decay,
thus exponentially accelerating
the process. This is well known
with the Vinegar Syndrome that
affects acetate cellulose and is
also suspected with binder
hydrolysis (Smith).

2. Equally, if not more important, is

the danger of creating a microclimate: elevated humidities
may be trapped, or accumulated, in closed environments,
causing chemical decay and fungus growth with all its

disastrous consequences.

How to cope with poor budgets ?

The conflicting demands for airy storage® and for dust preven-
tion can only be met satisfactorily and simultaneously by provi-
ding a good air exchange, using appropriate air-conditioning
equipment, in combination with the following radical dust proo-

fing measures:

 Tightening windows to ensure a good seal.

« Installing air locks at all entrances.

« Having terrazzo-type floors. These are easily cleanable and,
if dark coloured, make dirt visible and annoying.

« Air-conditioners must be equipped with effective dust fil-
ters which must be regularly maintained.

What immediate advice could be given, however, if financial
funds are lacking to provide ideal, “first world’ conditions?

Thermal insulation and dust proofing can be provided at

Los soportes
audiovisuales
en los paises

tropicales

La mayor parte de los soportes audiovisuales estan formados por polimeros,
quimicamente inestables. Las instituciones occidentales han establecido normas
gue no toman en cuenta las condiciones climaticas propias de un clima tropical. Sin
embargo, es importante implantar procedimientos de conservaciéon dirigidos a
mantener los valores bajos de temperatura y humedad relativa, eliminar las marcas
de dedos, polvo y otros cuerpos extrafios, prevenir las deformaciones mecénicas,
controlar las luces y radiaciones ultravioletas, asi como los campos magnéticos y darle mantenimiento a los
lectores. Toda recomendacion depende de la tasa de degradacién de los soportes, su frecuencia de uso, las
condiciones ambientales soportables por los profesionales y los costos asociados. Pero son en primer lugar y
sobre todo los valores bajos de temperatura y humedad relativa los que permitiran aumentar la vida de los
soportes. Se habla en general de 20 °C y 40% de HR, aproximadamente. Para los climas tropicales, se agrega
la medida imperativa de deshumidificar la atmdsfera ya que hacer bajar la temperatura sin deshumidificacion
aumenta considerablemente el nivel de HR, crea la condensacion propicia para la proliferacion de hongosy altera
la calidad de escucha de los documentos. El polvo es otro factor de destruccion, desvia la aguja de su trayectoria
en los soportes mecanicos, forma resquebrajaduras y obstruye los cabezales de lectura de los soportes
magnéticos al rayar la superficie. En los CD, las rayas pueden inutilizar el soporte. Con el propésito de garantizar
la circulacion del aire con aparatos de acondicionamiento adecuados, es conveniente eliminar el polvo cerrando
las ventanas herméticamente, instalando esclusas de aire en todas las entradas y un embaldosado en el piso,
equipando los aparatos de acondicionamiento de aire con filtros eficaces y con mantenimiento regular.

Es indispensable la compra de un higrémetro para controlar la temperatura y la HR. Igualmente, es
necesario registrar los datos cotidianamente para prevenir las consecuencias de las variaciones.

Pueden idearse soluciones nacionales e internacionales a las dificultades econdmicas que enfrentan las
instituciones en un medio tropical, tales como el archivo centralizado por las instituciones locales, la aplicacion
de una politica de cooperacion, la continuaciéon de pruebas de los sistemas potenciales de almacenamiento
digital y la prosecucion de la investigacién con los fabricantes. En ningln caso podemos conformarnos con
soluciones econémicas para preservar este tipo de soportes, tan preciados principalmente porque salvaguardan
el patrimonio oral.

that is able to effectively cool and dehumidify the air. If
compromises have to be made, temperature must be kept to a
maximum of 25°C with the humidity not above 60% RH. If the
level of both parameters cannot always be simultaneously
achieved, it seems more important to keep humidity within the
given limits than temperature. A stand-by generator must be
provided to ensure a continuing power supply in case of a failure
of the public supply. Whatever measures are to be taken, it is
imperative that the temperature and RH values be recorded daily
(or more frequently) in order to assess the risk and to take
action.

It must be clearly understood, however, that such departures
from the ideal climatic conditions will inevitably lead to
shortened life expectancies for the carriers.

To improve the situation in the mid- and long-term, the

following strategies should be intensified:

» Development of cooperation on a national, or even
regional basis to establish central archival storage vaults
with ideal storage conditions which can serve as
repositories for several archives, libraries and other
institutions. It is much cheaper to maintain one larger unit
at a good climatic standard rather than several smaller

relatively low cost and have little or no continuing energy
requirement. These should, therefore, be at the centre of all
endeavours. As to temperature and humidity, it must be
mandatory to control both parameters simultaneously. To this
end, the availability of a hygrometer is an essential
prerequisite(10). Air-conditioning equipment must be chosen

9.This thought is supported by the observation of Harald Brandes (1992), who reported that even
nitrate films seem to survive comparatively well if stored without any air-conditioning, but in a
well-aired environment.

units at a less than ideal standard.

« Development of international cooperation to establish
large-scale storage areas in cold climatic zones which can
serve as long-term archives for the holdings of tropical
countries.

10. A simple precision hygrometer, available for perhaps $40, is good enough for this purpose.



« Intensifying, in cooperation with the manufacturers of
audio-visual materials, research into measures to retard the
decay of such products and to improve their long-term
stability even under unfavourable conditions.

« Testing the potential of digital mass storage systems for
assisting in the preservation of and access to audio and,
hopefully, video documents in tropical countries.

While waiting for these strategies to bear fruit, however, the
advice given above may help to improve the present situation.
The current situation is often aggravated, as has been explained,
by actions which are well-intended but in fact are counter-
productive, e.g. the use of cooling without effective
dehumidifying(11). It must be stated once more that the advice
given above must not be seen as reduced standards that can be
lived with. They are given as tools to overcome the present
emergency situation caused by the interaction of two

unfavourable factors in many countries:

» Disadvantageous climatic conditions - combined with -

 Tight economic conditions.

Under no circumstances must this advice be misunderstood.
[t must not be interpreted to mean that looser - and thereby
cheaper - storage conditions would be sufficient to safeguard

the audio and video heritage in the long term.

This text has been published in 1996 in IASA Journal n°7.

11. 1t can be reported that, following recommendations from the author in 1992, some
Caribbean audio-visual archives changed their air-conditioning practices. In a follow-up
mission in 1995 it was found that the situation seemed to have much improved.

Nota Bene: References are given for selected
summarizing articles (which contain more
complete bibliographies) and to the quoted
literature.
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Procedures for Safeguarding
Endangered Oral Memory:

The Cayman Islands Memory Bank

Preserving yesterday’s
memories
for tomorrow’s children

I. Preliminary work

A. Select and contact narrator

B. Have survey form filled out and consent
form signed

C. Make appointment for interview

Il. The interview

A. Prepare for and conduct interview

B. Make working copy of tape
and place original in strongroom

C. Fill out tape summary sheet while
listening to tape

D. Present narrator certificate

Ill. Transcribing

A. Transcribe tape (first draft)

B. Make document summary -
for computer key word search

C. Audit tape with transcript
D. Edit (second draft)

E. Proofread second draft

F. Re-edit (final version)

G. Produce interview summary
and place with final version

H. Bind final version (conservation
department)

1V. Results
A. Tape recordings with summary of
contents
B. Transcripts with summary of contents
C. Transcripts on computer with search
facility
D. Tapes catalogue,
index and computer finding aids

E. Projects, such as glossary and
publications

‘The Memory Bank has taught me that the most intriguing history doesn’t
originate in textbooks, but in the everyday experiences of my ancestors.
Through the tales of Cayman’s elderly, my heritage comes alive.’

Five hundred years
in the shade

The Cayman Islands are situated in the
Caribbean Sea, some 500 miles south
of Miami, Florida and 180 miles nor-
thwest of Jamaica. Our nearest neigh-
bour is Cuba to the north. There are
three Cayman Islands; Grand
Cayman, 22 miles long, is the largest,
Cayman Brac and Little Cayman are
considerably smaller and lie 82 miles
northeast of Grand Cayman. In terms
of nearness to other islands, we are
the most isolated of the West Indies
islands, and that has been a factor in
our history.

When  Columbus  discovered
Cayman in 1503, the islands were
uninhabited, and as far as we know,
they remained that way until about
1700. Over the next 150 years settle-
ment continued slowly, and by 1802,
when the first census was taken, there
were 933 residents. Claimed by
Britain under the Treaty of Madrid in
1670, the Cayman Islands have remai-
ned British; we are a British Overseas
Territory.

For 250 years or so after settle-
ment, life was difficult in Cayman -
the rocky soil, lack of natural
resources and isolation were factors -
and development prior to the 1950s
was so slow as to be almost non-exis-
tent. Our people had to, of necessity,
rely on the sea for food and commu-
nication with the rest of the world;
consequently shipbuilding and seafa-

University student

ring, or ‘sailorizing’ as the old term is,
became very important. They also
learned to make good, and often
ingenious, use of what little nature
provided - coral fans for sieving flour,
the rough skin of the oldwife fish for
a scrubbing brush, the washwood
plant for soap, and various medicinal
plants for all kinds of ailments. Most
ingenious of all was the use of the
indigenous silver thatch palm not only
for hats, baskets, and to thatch roofs,
but to make rope, with a hand-made
device, that was prized by fishermen
in Jamaica and Central America
because it did not rot in salt water,
and could be traded for sugar, flour,
cloth, etc. In this way, the people of
the Cayman Islands not only survived,
but developed a unique and interes-
ting culture of their own, and life
continued, tranquil and largely
unchanged until the middle of this
century.

Because life was so difficult, in the
19th century Caymanians began to
go elsewhere to look for work; to
Jamaica, Cuba, Central America and
the U.S., but wherever they went,
they took their culture with them.
Cayman remained home to them, and
they sent money and gifts to relatives
in Cayman regularly.

Then after WWII, several things
happened to bring change to the
Cayman Islands, almost overnight, it
seemed. Air travel began, in a small
way at first, with a seaplane making
weekly flights from Tampa, and the



S. Church St.,George Town,Grand Cayman,1927.

first tourists, adventurous types,
began arriving. Our men, who had
always gone to sea, first to fish for
turtles on the cays and reefs far to the
south, and then as seamen on various
vessels engaged in regional trade,
began to find jobs on steamships,
particularly oil tankers, in the post-
war boom and were able to send
much needed cash home. The Islands
began to develop, roads were impro-
ved, in the mid-sixties electricity and
telephones were made available to all,
the terrible mosquito problem was
brought under control, and the
Banking and Trust Law was passed,
paving the way for the Islands to
become the world-recognized ban-
king centre they are today.

From that point on, the Islands’
growth and development was extre-
mely rapid, and more and more
people from around the world, inclu-
ding Thailand, came to live and work
in Cayman. The population has
grown from 10,000 in 1970, to
40,000 in 1999, and tourist arrivals
are now approximately 1.2 million
annually. Caymanians now represent
only about 50% of the resident popu-
lation.

How to overcome a
cultural inferiority
complex ?

While these changes brought much
that was good, including economic
prosperity, they also brought pro-
blems. One of these was the threat to

our culture, as our traditions were
swamped in a flood of movies, televi-
sion, newspapers, etc. from abroad,
primarily the U.S., and the influence
of so many non-Caymanians, from
much older cultures than our own, in
the society. Faced with these
influences, the old ways began to be
forgotten and, indeed, in the minds
of some, grew the idea that Cayman
did not have a culture of its own,
which in turn led to a sort of cultural
inferiority complex. In the early
1980, many Caymanians became
very concerned about all of this and
work began which eventually resulted
in the establishment of the National
Cultural  Foundation, National
Museum, National Trust and National
Archive. As part of this initiative, a
group of concerned young adults
began interviewing older Caymanians
on audio tape in order to document
the old traditions and way of life. This
developed into the Memory Bank,
which eventually was recognized by
the Government as very important
and made part of the National
Archive in 1991. All of those earlier
tapes are part of the collection.

At first the intention was that all
the interviewing, etc. would be done
by volunteers, but this did not work
for a variety of reasons, and in 1990
the decision was made to hire a full-
time coordinator, (which was me),
and to make some funds available to
pay part-time interviewers. This
approach has proven to work for us,

and the collection has
grown from 67 tapes in
1990 to 1029 at present,
936 of which have been
transcribed.

As the collection has
grown, our procedures,
forms,  documentation
strategy, etc. have also
grown and developed. Just
as the Memory Bank itself
grew out of a perceived
need in the community, so
have many of our proce-
dures and projects been in
response to perceived
needs. Initially a lot of help
was provided by Dr. Olive
Lewin, the founder of the
Jamaica Memory Bank, and by the
time | was hired much of the ground
work had been laid: consent/release
forms and other forms were ready,
equipment both for recording and
transcribing had been purchased and
a handbook for interviewers had been
written. As we actually began to inter-
view, some of these had to be modi-
fied and refined. We have always
taken a very pragmatic approach, and
today this is the procedure.

®© Cayman Islands National Archive.

A documentation strategy
to dig out the past

Who is selected as a narrator (we call
interviewees ‘narrators’) is dependent
on the purpose of the project; the
documentation strategy. One must
first decide what information, etc.,
one wants to preserve and then search
out the individuals who can supply it.
We have found that good community
contacts on all three islands are the
key in identifying narrators. We have
been very fortunate in this respect, as
from the beginning we have had
strong community interest and sup-
port, particularly from the National
Trust committees in each district. The
fact that we are a small society helps
of course. We have also learned that,
particularly with elderly narrators, it is
best if the first contact is made by
someone they know and trust.

Our documentation strategy has
developed with the project. At first our
primary concern was to interview as
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many elderly people as possible to get
a picture of life before development.
We began with the voters’ lists for
each district from which we got the
names of everyone over 70. Once we
had interviews that included a good
representation (districts, sex, and eco-
nomic levels), we took a closer look
and tried to identify gaps in our
knowledge and then we sought out
persons with the knowledge to fill
those gaps. Narrators themselves are
often very helpful in suggesting
others, as well as members of the
community as mentioned earlier.

We also search the historical
records to identify areas where inter-
views can shed more light on an
event/period or where personal pers-
pectives are needed to give another
dimension to existing records. As time
has gone on we have both widened
and sharpened our focus; a project on
Caymanian music led to the Archive
publishing a book of traditional
songs, and we have travelled to some
of the other countries where
Caymanians have settled - Honduras,
Canada, U.S.A., England - to inter-
view Caymanians or people of
Caymanian descent, and we interview
such people on visits ‘home’ to
Cayman. It often happens that some-
thing that comes up in an interview
leads us to a new topic which we
then focus on.

We are interested in getting the
personal and social dimensions of the
various aspects of both life in the past
and of development, and our docu-
mentation strategy reflects that. We
sometimes interview on recent
events, such as the Cuban refugee cri-
sis Cayman experienced in 1993-94
as part of a larger project on Cayman-
Cuba connections. We continue to
endeavour to have representation
from every level of society, so for
example in dealing with the develop-
ment of tourism, cooks, bar-tenders,
housekeeping staff, taxi drivers, crafts
people, etc. are interviewed as well as
owners, managers, tourism Dept. offi-
cials, etc.

Our documentation strategy is
regularly reviewed, progress evalua-
ted and new areas identified and
added. However, we feel that it is

Procédures
pour
sauvegarder
un
patrimoine
oral en

péril :
exemple aux
Tles Cayman

Les Tles Cayman sont les plus isolées des Antilles. Découvertes e
1503 par Christophe Colomb, elles resterent vierges jusqu’en 170(
Terres inhospitalieres, appartenant au Commonwealth, elles ne s
développerent qu’apres 1950 quand I'aviation permit une expansion a
pays parallelement a une émigration massive. A présent seule 50 % d
la population locale est restée, ce qui explique un complexe d’inféric
rité culturel qui a entrainé la création de diverses entités : une fondz
tion pour la culture nationale, des Archives Nationales, un musée €
une société pour la conservation des sites et monuments, doublée
d’opérations de collecte de la mémoire nationale pour lesquelles u
coordinateur fut nommé a temps plein des 1990.

Cette opération procede par différentes étapes. Avant de commer

cer I'interview, on définit quelles sont les informations a chercher, en fonction des lieux, d
I'age, du sexe et du niveau économique. Tous les aspects sociaux actuels ou historiques sor
dignes d’intérét, qu’il s’agisse de chansons traditionnelles ou d’événements politiques. On éte
blit un formulaire sur le narrateur, nécessaire d’un point de vue éthique et juridique, ainsi qu’u
accord écrit. Il est important que I'interviewer prépare bien le terrain et maitrise son sujet.

Les opérations de conservation consistent a faire une copie de la cassette originale qt
devient une copie d’archive conservée en chambre forte a 14° C et 50% d’HR. Les avantage
offerts par la numérisation étant encore trop aléatoires, les cassettes seront copiées sur des ca:
settes en bobine libre qu’il conviendra de rembobiner tous les 2 ou 3 ans. Les copies de trava
servent a la transcription et au prét. Elles sont aussi conservées en chambre forte a environne
ment contrélé tout comme les transcriptions qui sont imprimées sur papier non acide. Le
épreuves sont conservées a I'extérieur. Les textes sont sauvegardés chaque semaine sur dit
quettes. Une liste des sujets d’autorité est mise a jour régulierement. On a mis au point une pol
tique et des directives de transcription afin de garantir une certaine cohérence au niveau de |
ponctuation, de I'orthographe, des dialectes, etc. qui sont ensuite vérifiés par I'interviewer. Le
cassettes et transcriptions sont consultables auprées des Archives Nationales qui en détienner
les droits d’auteur. D’autres outils de recherches sont a la disposition des utilisateurs : un glos
saire des mots et expressions récurrents mais désuets, une liste des transcriptions, un catalogu
des interviews. Voila une opération de sauvegarde du patrimoine culturelle qui s’est attirée |
gratitude de la communauté locale.

important to remain flexible and open
to seizing opportunities as well as fol-
lowing a plan to document all aspects
of our society and culture.

‘Interviewing is the

believe this is fairer to the narrator
and also avoids the dilemma that
might arise if the narrator refused to
sign after the time (and money) had
been spent in doing the interview. It
does sometimes happen that during

practice of careful an interview the narrator will say

‘don’t record this’ and, of course, we
turn the recorder off while that parti-

listening’

The survey form is meant to give both
the interviewer and the project back-
ground information on the narrator,
both for future reference and to aid in
preparing for the interview. It is best if
this is done by someone other than
the interviewer and volunteers or
family members can be useful here.
The consent form or Narrator
Agreement is important from an ethi-
cal point of view as well as a legal
one. We feel that it is essential that
the narrator understand from the
beginning what is to be done with the
tape/transcript, who will have access
to it, etc. Some programmes advocate
waiting until after the interview to get
the form signed, but we prefer to do
it 'up front’, making it clear that the
recording is ‘for the record’. We

cular anecdote is being related. This
can be frustrating to the interviewer
as these 'off the record’ tidbits are
often very interesting, but the narra-
tor’s wishes must always be respec-
ted. With the few narrators who, for
various reasons, may not fully unders-
tand the purpose of the interview, we
like to have a family member explain
it to them and be present when the
form is signed. This not only ensures
that ethical considerations are satis-
fied; it also guards against future pro-
blems.

The Interview

Interviewers are also asked to sign an
Agreement ensuring that all rights
go to the Project. The interview is of
course the crux of the whole process



Mrs. Ella Latter
b. 1906
Memory Bank
narrator.

Mrs. Nettie Levy
1888 - 1995
Memory Bank
narrator and
great-grand-

© Cayman Islands National Archive.

and preparation is vital. There is
much debate on whether to have a
detailed list of questions or not. |
believe that depends on the sort of
information you are attempting to
get; if, for example, you want to
know how a dance was performed or
a particular craft item was made,
then a set list of questions can be
very useful. Generally, however, we
have found that knowing as much as
possible about the narrator and the
activities he/she engaged in, making
him/her feel relaxed, asking open-

daughter.

ended questions, letting him/her talk
and asking good follow-up questions
produce better interviews - set ques-
tions strictly adhered to are very limi-
ting and can cause you to miss some
important points. Often the apparent
by-ways the narrator goes down in
the course of the interview result in
significant information. Interviewing
is rather like riding a bicycle, you can
really only learn to do it through
experience. We have found that the
key is to establish a non-threatening
atmosphere of trust and to demons-

© Cayman Islands National Archive.

Procedimien Las Islas Caiman son las mas aisladas de las Antillas Mayores. Descubiertas en

tos para 1503 por Cristobal Colon, permanecieron virgenes hasta 1700. Tierras inhGspitas,
salvaguardar pertenecientes al Commonwealth, no se desarrollaron hasta casi 1950 cuando la
el aviacion permitié una expansion del pais paralelamente a una emigraciéon masiva.
patrimonio  Actualmente, slo el 50% de la poblacion local permanece alli, lo que explica un

oral en complejo de inferioridad cultural que ha acarreado la creacion de diversas
peligro: entidades: una fundacion para la cultura nacional, los Archivos Nacionales, un
ejemplo de museo y una sociedad para la conservacion de sitios y monumentos, ademas de
las Islas operaciones de recopilacion de la memoria nacional para las que se designé un
Caiman coordinador a tiempo completo desde 1990.

Esta operacion implica varias etapas. Antes de comenzar la entrevista, se
defini6 cuéles son las informaciones que se debian buscar, en funcién de los lugares, la edad, el sexo y el nivel
econémico. Todos los aspectos sociales actuales e histdricos son dignos de interés, bien sea que se trate de
canciones tradicionales o de acontecimientos politicos. Se establecié un formulario acerca del narrador,
necesario desde el punto de vista ético y juridico, asi como un acuerdo escrito. Es importante que el entrevistador
prepare bien el terreno y domine el tema.

Las operaciones de conservacion consisten en hacer una copia del casete original que pasa a ser una copia
de archivo conservada en una bdveda a 14° C y 50% de HR. Las ventajas que ofrece la digitalizacion todavia
son demasiado aleatorias, los casetes seran copiados en casetes de carrete abierto que deberan rebobinarse cada
2 6 3afios. Las copias de trabajo sirven para la transcripcion y el préstamo. Estas se conservan también en una
béveda con ambiente controlado al igual que las transcripciones que se hacen en papel libre de &cido. Las
pruebas se conservan en el exterior. Ademas, semanalmente se hacen respaldos de los textos en disquetes.
Regularmente se actualiza una lista de materias de autoridad. Se ha establecido una politica y lineamientos de
transcripcién a fin de garantizar cierta coherencia en cuanto a la puntuacién, denominaciones, dialectos, etc.,
gue son luego verificados por el entrevistador. Los casetes y las transcripciones se pueden consultar en los
Archivos Nacionales, los cuales poseen los derechos de autor. Otras herramientas de blsqueda se encuentran a
disposicion de los usuarios, como por ejemplo, un glosario de palabras y expresiones frecuentes pero arcaicas,
una lista de las transcripciones y un catalogo de las entrevistas. Se trata de una operacién de salvaguarda del
patrimonio cultural que se ha ganado la gratitud de la comunidad local.

trate a genuine interest in what is
being shared. Someone has said that
interviewing is «the practise of care-
ful listening, not just collecting infor-
mation». Patience is essential, parti-
cularly if the narrator wanders a bit
(or a lot) in telling his story; tact is
needed to bring him back on course.

Transfer onto reel-to-reel
tapes and transcription

The first step in preservation is to
make a copy of the tape. We do our
interviews on high-bias audio cas-
settes which become the archive
copies. As soon as possible after the
interview a copy is made on low-bias
tape which becomes the working
copy. The archive copy is placed in
one of the strongrooms which is kept
at a temperature of 55°F/14°C(1) and
50% RH. We have taken advice on
preservation, and while digitization
has some exciting possibilities, it
seems that its long-term advantages
are still in question. Consequently we
have purchased reel-to-reel equip-
ment and will soon start the process
of copying the collection to that
medium. The reel-to-reel tapes(2) will
then have to be rewound regularly
(every 2-3 years is recommended). In
the meantime, the sound quality of
the older cassettes - dating back to
the early ‘80s - has not noticeably
deteriorated.

The working copies are the ones
we use for transcribing and also for
the members of the public to listen
to. They are kept in the Memory Bank
office until the transcribing process is
completed, then they too are placed
in a temperature and humidity-
controlled strongroom.

Transcribing itself is part of our pre-
servation strategy as well as having
other uses. The transcripts are printed
on acid-free paper; originals are
bound by our conservation depart-
ment and kept in a strongroom except
when requested by a reader. We also
place the drafts of each transcript in
storage in the Records Centre. Access
to these preservation means is just one

1.Upper end of limit - recommended band is 40°-60° F.
2.Reel-to-reel tape is bigger, heavier and longer lasting than
cassette tape.
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of the advantages of being part of the
National Archive.

The transcripts also exist in electro-
nic form on computer - another
means of preservation - and back-ups
are done daily on diskettes and
weekly and monthly on tapes, which
are stored in a strongroom.

We believe that it is important to
recognize the vital role our narrators
play in the preservation of our oral
history, and so very soon after the
interview a narrator certificate is sent
to them.

Once the information has been
collected, ways and means have to be
found for providing access to it, fin-
ding aids. We have worked out a sub-
ject authority list/thesaurus (which is
regularly updated) of subjects our nar-
rators have discussed. Interviewers lis-
ten to the tape and note the subject,
using the terms on the list, and coun-
ter numbers on the interview sum-
mary sheets. This gives us a rough
index to the tape’s contents and the
counter numbers make it easy to find
that particular subject on the tape.
These summary sheets are later used
by the transcriber to create the docu-
ment summary on the computer,
which is searchable, allowing us in a
matter of seconds to provide a reader
with a list of the transcripts which
have information on the subject he is
interested in.

The consistency of
information is guaranteed

Many oral history projects stop here;
with the tape and summary/index.
We, however, go farther, and trans-
cribe, both for the preservation rea-
sons mentioned earlier, and because
most researchers prefer to read a
transcript rather than listen to a tape.
Another advantage is when the trans-
cripts are on computer it is much
easier to search for particular pieces
of information. We consider the tape
to be the primary document, howe-
ver, which is why we carefully pre-
serve the originals, and why we
encourage researchers to use both
tapes and transcripts.

Transcribers also sign a release
form, or Agreement. We have wor-

ked out a transcribing policy and a set
of guidelines for transcribers in order
to ensure consistency of punctuation,
spelling, treatment of dialect, etc.
There are many dilemmas and puzzles
in trying to accurately present the
spoken word in written form; spelling
dialect words which have probably
never been written down, indicating
pauses of different lengths, interpre-
ting various sounds (ums, ahs, uh-
huhs, etc.) and the best attempts fall
short. A transcript can be very helpful
though, especially if the narrator uses
a lot of dialect terms or his accent is
difficult for the researcher. This is why
we encourage people to use the two
together. The transcriber is the one
who creates the document summary,
using the summary sheets, which
have to be edited somewhat as the
document summary fields only allow
a limited number of characters.

We audit each transcript.
Someone other than the transcriber,
ideally the interviewer - listens to the
tape making corrections by hand on
the transcript. This is to fill in any
words the transcriber could not
understand and to correct any mis-
takes in order to ensure that the
transcript is as accurate a representa-
tion of what the narrator said as pos-
sible. The corrections are then put
into the transcript and a second draft
printed, the edited version. To us, ‘edi-
ting’ simply means putting in correc-
tions, we make no other changes,
beyond occasionally adding a foot-
note. At the same time the document
summary is proofread and any correc-
tions made. The edited version is
proofread (by someone other than
the one who did the editing), those
corrections put in - second edit - and
final version printed.

Title page, interview history and
interview summary (the same wor-
ding as the document summary but in
a more reader-friendly format) are pla-
ced with the transcripts and it is han-
ded over to the conservation depart-
ment for binding. The process is now
complete.

As is made clear to narrators, the
information on tapes and in trans-
cripts is made available to members of
the public at the National Archive on

the same basis as other holdings.
Tapes must be listened to at the
Archive; up to 10 consecutive pages
of a transcript may be photocopied.
As agreed to by the narrator, the
Archive holds the copyright and indi-
viduals wishing to use the information
in a publication must have Archive
permission and use a prescribed cita-
tion.

Glossary and finding aids

Quite early in the project, we disco-
vered that our elderly narrators fre-
quently used words/terms/expres-
sions which are no longer in
common use, and indeed some of
our younger users were frequently
mystified by them. We began listing
these and researching meanings. This
has now developed into a Glossary
of over 50 pages and growing.

Developing finding aids for resear-
chers is on-going. The document
summary mentioned earlier is per-
haps the most useful we have at pre-
sent, as it enables us to provide a rea-
der with a list of transcripts which
deal with a particular subject in a few
seconds. We also have a Catalogue
which lists all the interviews alphabe-
tically by narrator, giving district,
date and main subject of the inter-
view and a list of narrators arranged
by district.

It has been gratifying to see the
positive response to the Memory
Bank and utilisation of it has grown
steadily. It is equally gratifying to see
the results of the use of the Memory
Bank’s resources; school children per-
forming traditional songs that were
in danger of being lost for a deligh-
ted audience of senior citizens, for
example. The Public Library is using
information from the Memory Bank
as they prepare for their 60th anni-
versary later this year. Over and over
people express their gratitude that
this work is being done to preserve
Caymanian culture.

Heather R. McLaughlin,
Memory Bank Coordinator

This paper was presented at the IFLA conference in Thailand,
1999.
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amophone
»ords after
freatment.

We are happy to publish this unsolicited paper from
Reginald Clarke, Librarian at the University Library of
St. Augustine, Trinidad. This text shows us how efforts
to save and preserve 26 long-playing records were a
real blessing for the library collection of audio-visual
carriers and for the community of students.

At the St. Augustine (Trinidad) campus of the University of
the West Indies, awareness of the non-print world goes
back some thirty-three years. Audio-visual provision and
support started in March 1965 with the establishment of
the Centre for Audio-Visual Aids (CAVA). The foundation
collection comprised a variety of A-V forms and
gramophone records in particular. These LPs were limited in
their coverage to the works of Shakespeare, Eliot, Thomas,
Dickens, Auden, Belloc, Browning, Coleridge, Keats,
Tennyson and Wordsworth.

The collection coincided with prescribed literature texts
taught in the department of English. It substantially
elucidated prescribed texts in terms of articulation, setting,
diction, dramaturgy, background music, etc. Thus the
gramophone collection constituted a necessary adjunct to
the teaching and learning process.

Unfortunately, since its inception in 1965, and until 1982
when the Main Library was formally designated the campus
A-V Centre, there was no professional management of the
A-V collection. For its part, CAVA was notorious for
encouraging ‘informal borrowing’ resulting in a number of
items not being brought back. Thus the gramophone record
collection was seriously depleted. By the 1980s these classics
were increasingly difficult to obtain.

of Tradition,
Preserve
and Keep

It was also in this decade that the Main Library, in line
with similar forward-looking libraries in the world, busied
itself with the acquisition, management and exploitation of
newer and ‘state-of-the-art’ A-V materials.

The disposal policy of major recording
companies worked against the
preservation of records

In the century-long history of disc recordings, the decades
of the 1970s and 1980s were not particularly good for
vinyl-based discs (and even less for 78-rpm discs). Untold
numbers of these were thrown away, mislaid, left behind in
warehouses, or even sold for scrap. The pre-tape era had
ended conclusively. Materials in all genres of music were
affected - rock, rhythm & blues, jazz, country, classical, pop,
‘ethnic’, and spoken-word recordings. In the United States
alone, an estimated one million heritage recordings owned
by the major recording companies (Columbia, MAC, RCA
Victor, to name a few) had been destroyed or buried in
landfills. This invariably occurred in the context of company
disposal policy. Sources say that the biggest impediment to
proper archiving of older sound recordings was the
administrative pressure at all companies to economise on
storage costs. Another major factor that impeded proper
care of older recordings was the pre-CD-era perception that
they were of negligible value and not a source of future
revenue. One could understand why the American
Congress moved so quickly to designate the Library of
Congress as a repository for the nation’s sound recordings.

Given this predicament, reliance had to be placed on
donations. After much publicity and pleading, a lecturer in
the School of Humanities at St. Augustine, towards the end

© University Library of St. Augustine, Trinidad.
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AU nom L’'Université de Sainte Augustine, a la Trinité aux Antilles, dispose
de la d’un centre audiovisuel depuis 1965 composé d’une collection de vieux
radition, gramophones avec des interprétations prestigieuses de certaines
ceuvres de Shakespeare, Eliot, Thomas, Dickens, Auden, Belloc,

Ja,rd ez et Browning, Coleridge, Keats, Tennyson, Wordsworth, auteurs étudiés au
yreservez  département de littérature anglaise. Il n’existait jusqu’a présent pas de
/0S vieux politique de gestion de la collection, juste un service de prét qui contri-
disques bua a I'amoindrir. En 1997, elle s’enrichit de 26 disques 33 tours datant

des années 60 et comportant quelques-unes des plus grandes pieces de

From an examination of the LPs which
were acquired by the original owners
25 years ago, it would appear that they were
long kept in environmental conditions that
were much less than ideal. The examination
also showed that human agency left much
to be desired. The LPs had accumulated thick
oily finger marks, scratches, and particles of

lakespeare. Disques et pochettes étaient en piteux état avec marques de graisse de

)igts, égratignures, écorchures, poussiére, infestations de bactéries.

Le premier travail consista a répertorier la donation. On testa ensuite la qualité auditive
s disques, on décida de conserver les pochettes aprés nettoyage mais on en fabriqua de
uvelles en carton non acide doublé de papier japon. Les disques furent nettoyés par aspi-
tion sous vide avec un produit & base d’isopropanol afin d’6ter la poussiére et autres salis-
res. lls sont maintenant conservés a une température variant entre 20 et 25°C et une HR de
I'a 55%. lls sont stockés a la verticale dans des compartiments individuels. Le port de gants
1 coton est obligatoire pour les manipuler. Une entreprise locale de nettoyage vient régu-

'rement pulvériser un produit afin d’éviter toute infestation biologique.

dust. Fungal infestation, water stains and
damp were evident. Fortunately they were
not warped.

The hard board covers had become loose
and bore evidence of oil and water stains
and insect infestation. This did little justice to
the valuable historical illustrations carried on
them. The record sleeves were water stained

of 1997, made a significant donation of gramophone
records of literary classics.

The donation contained 26 gramophone LPs featuring
the following presentations:

« The Rime of the Ancient Mariner (1960). (Richard
Burton with John Neville and Robert Hardy).

« Antony and Cleopatra (1962). (The Marlowe Society
and Professional Players).

« The Tempest (1960). (The Marlowe Society and
Professional Players).

* Henry IV (1960). (The Marlowe Society and
Professional Players).

n° 21 May 2000 m

« Othello (1960). (The Marlowe Society and
Professional Players).

* The Winter’s Tale (1962). (The Marlowe Society and
Professional Players).

* Romeo and Juliet (1961). (Claire
Bloom, Albert Finney, Dame

and had gone brownish and brittle; they had
dust residue and glaring evidence of insect
infestation. A few were still damp and stuck on to the LPs
and were difficult to peel off.

The necessary first step was to do an inventory of the
donation and match it against the index to the existing
gramophone record collection. From the exercise it was
confirmed that the donation did indeed fill some important
gaps in the Shakespearean presentations. In the case of the
‘Rime of the Ancient Mariner’, it was a new addition to the
collection.

From rags to riches

The next move was to test the sound quality of all 26 LPs.
Most of them were low in tone, rather jerky with slurry voices
and slightly discordant musical instrumentation. The exercise
did little good to the stylus of the record player. The LPs
looked rather unkempt; but it would have been an act of
betrayal to discard them, bearing in mind their internal
content and their value to scholarship.

The record sleeves were in such advanced stage of decay
that it made no sense to repair them. New ones would have

Edith Evans and cast).

« Hamlet (1961). (Sir Lawrence
Olivier and cast).

International Preservation News

* Macbeth (1961). (The Old Vic
Company Production with Alec
Guinness and Pamela Browne).

« Julius Caesar (1962). (Directed
by Howard Ross).

En nombre
de la
tradicion,
guarde y
preserve sus
discos viejos

La Universidad de Saint Augustine, en Trinidad en las Antillas, dispone d
un centro audiovisual desde 1965, compuesto por una coleccién de viejc
gramofonos con las interpretaciones prestigiosas de ciertas obras d
Shakespeare, Eliot, Thomas, Dickens, Auden, Belloc, Browning, Coleridgt
Keats, Tennyson, Wordsworth, autores estudiados en el departamento de lite
ratura inglesa. Hasta ahora no existia ninguna politica de administracion de |
coleccion, s6lo un servicio de préstamo que contribuy6 a disminuirla. En 1997
la coleccién se enriquecié con 26 discos de 33 rpm de los afios sesenta qu
incluian algunas de las piezas mas importantes de Shakespeare. Los discos y st

caratulas se encontraban en muy mal estado con marcas de grasa, arafiazos, peladuras, polvo, infestacio

por bacterias.

El primer trabajo de restauracion consistié en catalogar la donacion. Luego, se probd la calidad aud
tiva de los discos, se decidié conservar las caratulas después de limpiarlas, pero se elaboraron caratule
nuevas en cartén libre de &cido forrado con papel japonés. Se limpiaron los discos mediante aspiracion ¢
vacio con un producto con base de isopropanol a fin de eliminar el polvo y otras suciedade:
Actualmente, se conservan a una temperatura que oscila entre los 20° y los 25° C y una HR de 50 al 55%
Se encuentran almacenados en posicion vertical dentro de compartimientos individuales. Es obligatori
el uso de guantes de algodén para manipularlos. Una empresa local de limpieza regularmente pulveriz
un producto a fin de evitar cualquier tipo de infestacion bioldgica.
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to be made. The hard covers in which the LPs were kept,
especially that of the ‘Rime of the Ancient Mariner’, had
illustrations and imprint data that are important to literary
history and historical discography. These would, at all cost,
have to be repaired, keeping them as close as possible to
their original form.

Making audio-cassette recordings of the LPs was briefly
considered. After all, it would be cost effective to do so, and
save space. Perish the thought. In the context of those
26 LPs, format conversion does not really hold out good
prospects. Firstly, it is unworthy not to keep as close as
possible to their pristine state presentations emanating from
some of the greatest playhouses and featuring some of the
greatest actors of all time. No effort should be spared to
preserve the theatrical output of the Marlowe Society and
the Richard Burtons, Lawrence Oliviers and Alec Guinnesses
of this world. If anything it enhances the intrinsic value of a
library’s collection. Secondly, LPs are getting harder to find
and thus are more and more valuable. Proper conservation
treatment, then, would have to be applied to them. Thirdly,
given the constant use of these gramophone presentations
as part of the Literature courses taught at the University, it is
unlikely that surrogates (such as audio-cassettes) would fare
well as opposed to the more sturdy vinyl-based discs.

The first priority was to clean the LPs. In order to get rid
of the fungus, oily finger marks and water stains, an alcohol-
based chemical compound had to be used. But here one
must tread cautiously because some alcohol-based products
destroy the finish of gramophone records. After much
research, it was decided to use an isopropanol-based fluid.
This fluid was applied to a vacuum-powered cleaning
machine and each LP inserted into the machine and cleaned
several times over. At the end of the vacuum cleaning it was
immediately noticeable that dirt, dust and grime had been
lifted.

The record sleeves were totally discarded due to their
advanced state of deterioration. New ones were made out
of hard acid-free paper lined with Japanese tissue. The hard
board covers were cleaned with rubber powder, brushed

1. Althouse, J. ‘Audio: Whither LP?" American
Record Guide. 57 (3) May/June 1994.p 236 et
seq

2. Clarke, R. ‘Twenty-five years of audio-visual
services at the University of theWest Indies, St.
Augustine.” Audio-visual Librarian, 16 (4),
November 1990.pp 167-170

3.Grimstod,Marit.‘New media for storing sound
— archival consequences.’ Photographic
Bulletin. 55,November 1989.pp 8-13

4.Lapointe, Y.A.‘Preservation and maintenance of
vinyl-based discs.” Archives (Quebec). 24 (4),
Spring 1993.pp 45-53

5. MacDonald, Colin. ‘Audio compact Disc — the
perfect media?’ Audio-visual Librarian. 17 (4),
November 1991.pp221-224
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6.Renwick, Keith. ‘Acquiring A-V in the academic
arena.A report.” Audio-visual Librarian. 17 (2),
May 1991.p 114

7. Royte, E. “Vinyl defense.” Rolling Stone.
9 August 1988.p 154

down with a light solution of phenol mixed with methanol
and water, dried in the open air and given reinforced
binding. They were then covered with lamatec.

After treatment the LPs were played again to determine
their sound quality. They sounded a lot crisper and smoother.
The surface noise was reduced by about 75%. The bass
definitely improved. It was deeper and tighter with better
pitch differentiation. The sound quality of the recorded
audio-cassettes was quite inferior. They sounded duller.

The twenty-six LPs now have a new and better home in
the A-V section of the Main Library. It is a home that has the
ideal environmental conditions: the A-V room in which the
gramophone records are kept is fully air-conditioned. The
temperature is kept constant at between 20°C and 25°C,
and the humidity between 50% and 55%. These levels are
routinely checked with a thermohygrograph. In terms of
housekeeping, gramophone records are stored in individual
compartments in vertical cabinets 48 inches high with glass
doors. Records are cleaned with gauze regularly. Staff must
wear cotton gloves when handling them. A local cleaning
and environmental firm sprays the A-V room once a month
to guard against insect infestation. It is a home where good
housekeeping is assured at all times. It is a home where
human agency is gentle and painstaking. The longevity of
those 26 gramophone records is now well and truly
guaranteed.

Reginald Clarke,

Humanities Division

Main Library of the University of the West Indies,
St. Augustine, Trinidad.
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IFLA Principles in Russian online

IFLA Principles on the Care and Handling of Library Material has been
translated into Russian by the PAC Regional Centre at the Library for
Foreign Literature in Moscow, Russia. It is now available online at

www.libfl.ras.ru

Preservation videos lent by the PAC Regional Centre in

Moscow

This is an initiative launched by the PAC Regional Centre for Russia and
the CIS in order to raise awareness of preservation issues within the
region. Versions in Russian of If Disaster Strikes, Into the Future, Handling
Printing Books, Controlling Your Library Environment, Slow Fires are

available on request.

Virginie Kremp is back as programme Officer in Paris

Virginie left PAC in 1999 to personally look after her second children.
We are happy to have her back as programme Officer and Editor of
International Preservation News at the International Centre in Paris.

Symposium on the preservation of periodicals in Paris

IFLA post conference will take place in Paris at the Bibliotheque nationale
de France. It is co-organised by the PAC Regional Centre in Paris, with the
IFLA Section on Preservation and Conservation, IFLA Round Tables on
Serial Publications and on Newspapers. More in Events on page 37.

Safeguarding our Documentary Heritage: a CD produced

by PAC in Paris

A brand new French-English didactical carrier has just been produced by
the IFLA PAC Regional Centre in Paris in cooperation with the French
Ministry of Culture and Communication — Mission on Research and
Technology and supported by UNESCO. Procedures for preserving all
types of library carriers are provided with beautiful illustrations and
hypertext links. Free copies available from IFLA PAC centre at the

Bibliothéque nationale de France.

New Director for PAC Regional Centre in Caracas

Aurelio Alvarez is replacing Ramon Sanchez at the PAC Regional Centre
for Latin America and the Caribbean. Ramdn has been very active
enhancing PAC activities within the region and we will miss the friendly
working relations we had with him but we are happy to welcome Aurelio
Alvarez and hope to develop more fruitful PAC projects with him.

ANNOUNCEMENTS

ECPA Receives EU grants for
photo project ‘SEPIA’

The ECPA received one of fifty-five
subsidies granted to cultural projects
designed to test framework programme
‘Culture 2000’ of the European Union for
its project ‘Safeguarding European
Photographic Images for Access’ (SEPIA).
The SEPIA project deals with historic
photographic collections that are an
essential part of the European cultural
heritage. The first aim is to promote
awareness of the need to preserve
photographic collections, then to provide
training for professionals involved in
preservation and digitisation of
photographic collections and to develop
an overall framework under which future
projects in the area of preservation and
access of photographic materials can be
brought together.
ECPA@bureau.knawl.nl

URL: http://www.knaw.nl/ecpa

New preservation microfilming
discussion list

If you are interested in the field of
preservation and preservation
reformatting, check out MICROLINK, a
new e-mail discussion list concerned
with preservation microfilming.

Hosted by the State Library of South
Australia, the list has evolved as a result
of the informal networking between
preservation microfilming practitioners
within Australasia and globally. It is
designed as a forum for the exchange of
issues and ideas amongst practitioners
and those interested in the field of
preservation microfilming.

To subscribe to MICROLINK, please go to
http://www.slsa.sa.gov.au/microlink/

Mellon awards funds to CLIR

The Andrew W. Mellon Foundation has
awarded two grants to CLIR. The first, for
$2.6 million, will support CLIR’s general
programme work over the next three
years. The second, also a three-year
grant, for $250.000, will be used to
enable librarians and technology staff
from liberal arts college to attend the
Frye Leadership Institute at Emory
University.

CLIR works in partnership with libraries,
archives and other information providers
to advocate collaborative approaches to
preserving the nation’s intellectual
heritage and strengthening the many
components of its information system. It
works to support institutions as they
integrate audio-visual and digital
resources and services into their well-
established print-based environment.

Replacement of PGI at UNESCO
UNESCO is creating a new programme
for contributing to a just and free infor-
mation society with universal benefit.
UNESCO’s Member States wish that the
new programme, which will replace the
General Information Programme (PGI)
and the Intergovernmental Informatics
Programme, promote free and universal
access to information which individuals
need to participate equitably in the glo-
bal information society.

The programme should also provide an
appropriate framework for the preserva-
tion and global sharing of information
and knowledge and is thus of particular
relevance to the archives and library com-
munity.

Information experts are invited to submit
suggestions as to the scope and activities
of the new programme as well as to its
name at
http://www.unesco.org/webworld/future/
index.shtml.




PAC web site at the National Diet Library

Early in November 1999, an English-language web site was launched by
the IFLA-PAC Regional Centre at the National Diet Library, in order to
exchange and strengthen preservation information in the Asian region.
http://iwww/ndl.go.jp/e/iflapac/index.html

pH survey at the National Diet Library

About 2600 publications were picked out by random sampling from
monographs and periodicals published in Japan in 1998. Acid-free paper
was found to be used in 66% of official publications and in 71% of
commercial ones. The rate of acid-free paper use is steadily growing since
1986 (when it was 33% in the case of official publications and 51% in the
case of commercial ones).

Colin Webb : new Director for PAC Regional Centre in Canberra
The National Library of Australia has transferred the PAC Regional
Centre for Asia and Oceania from the Coordination Support Branch to
the National and International Preservation Activities Section of the
Preservation Services Branch. Welcome to Colin Webb (email:
cwebb@nla.gov.au), new PAC Director. He is supported by Hilary
Berthon (email: hberthon@nla.gov.au).

PANDORA/DSP

PANDORA stands for Preserving and Accessing Networked
Documentary Resources of Australia. It aims to preserve Australian
online publications for long-term access. The expansion of the scale of this
initiative lead the Library to formulate the Digital Services Project (DSP)
to address the issues of managing digital collections effectively and
efficiently, support the national registration of digital publications and
support shared access to digital collections with other institutions. At the
end of 1998, the Library issued an information paper on the Digital
Services Project, to provide potential suppliers of products and services
with guidance on new requirements and to obtain industry comments. It
is available at http://www.nla.gov.au/dsp/

Cellulose Acetate Preservation Project

This is a new initiative launched by the National Library of Australia
which will run from January to June 2000. The aim is to collect
information about ways of dealing with deteriorating cellulose acetate
collections, to scope the extent of the problem both within the Library and
nationally and to develop recommendations for dealing with that
material. More from Dr Hilary Berthon (hberthon@nla.gov.au)

Lédition 1999 du répertoire
européen des papiers d’édi-
tions sans acides et perma-
nents sur le web

La quatrieme édition du Répertoire
européen des Papiers d’Edition sans
acide et permanents sortie de presse en
septembre 1999 est désormais affichée
sur le Web. Les deux versions fournissent
les spécifications de pres de 100 types
de papier permanent d’édition
respectant la norme 1SO 9706 et
produits réguliérement par 20 sociétés
dans 8 pays européens.

Comme précédemment, LIBRIME
distribue largement cette quatrieme
édition imprimée a des milliers
d’éditeurs et d’autres professionnels du
secteur du livre dans toute I'Europe. Des
exemplaires gratuits sont envoyés sur
demande écrite.

De plus, une version virtuelle et
compléte de cette édition ainsi que des
informations complémentaires sont
désormais affichées de facon
permanente sur le Web :
http://www.librime.com

The 1999 edition of the
European Directory of Acid-free
and Permanent Book Paper on
the web

The fourth edition of the European
Directory of Acid-free and Permanent

Book Paper released last September is
now fully posted on the Web. Both ver-
sions provide the specifications of
nearly one hundred types of permanent
book paper compliant with the 1ISO
9706 standard and regularly produced
by 20 companies in eight European
countries.

As before, LIBRIME is now widely distri-
buting this paper edition to thousands
of publishers and other professionals in
the book sector throughout Europe. Free
copies are sent upon written request.

In addition,a virtual and complete ver-
sion of this 1999 edition together with
additional information is now perma-
nently available on the Web:

http://www.librime.com
LIBRIME

Bd L.Schmidt,119 (Box 3)
B-1040 Belgium
Fax :+ 32 2 736 82 51

Finalement un cédérom
bilingue sur la conserva-
tion préventive !
Produit par le Centre International
du programme PAC avec
I'assistance de la Mission de la
recherche et de la technologie du
Ministere francais de la culture et
de la communication dans le cadre
du programme “Mémoire du
Monde™ de 'UNESCO. Voici un outil
pédagogique et de sensibilisation qui
allie esthétisme et savoir dans un souci
de clarté. Ce cédérom illustre les causes
de dégradation des collections de
bibliotheques et d’archives, ainsi que les
mesures préventives a mettre en place.
Des liens hypertextes permettent
d’élargir la recherche a des sites Internet
proposant des informations actualisées
dans la domaine de I'information. Cette
version bilingue anglais-frangais en fait
un document unique de derniere
génération qui devrait aider a combler
les lacunes de formation en conservation
des institutions patrimoniales, des cursus
universitaires mais aussi des particuliers.
Tous les types de supports sont
représentés. Disponible gratuitement
auprés du Centre International PAC
(adresse en page 2).

Programme chargé au CCL

Un nouveau programme de stages est
coordonné par le Centre de Conservation
du Livre en Arles : EUROMED HERITAGE,
MANUMED qui signifie “ manuscrits de la
méditerranée”. De mai a juin 2000,
différents stages sont proposés a Chypre
ou Beyrouth en anglais ou en frangais sur
la conservation préventive. De juin &
septembre, ceux-ci s’articulent autour de
techniques de restauration de documents
papier, réalisation de reliures en toile, en
cuir ou byzantines. En septembre, les
stages se dérouleront en Arles autour de
la numérisation.

Centre de Conservation du Livre (CCL)
18, rue de la Calade

13200 Arles France

Tél: + 33(0) 490 49 99 89

Fax : +33(0) 4 90 49 66 11

Info@ccl-fr

IFLA goes to Buenos Aires in 2004
“It was a very difficult decision” said
Nancy John, Chair of IFLA's Conference
Planning Committee. “Both the finalists
had made excellent bids. In the end the
chance of holding our conference for the
first time in Latin America was the unique
selling point that won it for Buenos Aires.
The other finalist was Seoul. The
commitment of the Korean government
to the success of the conference was an
especially attractive feature of this bid.
The bid was so good, that the Executive
Board decided to offer the 2006
conference to Seoul.

Following usual IFLA practice, expressions
of hold the conference in 2005 are now
open. Forms for Bids can be obtained
from IFLA HQ.

Let’s remind IFLA venues:
2000:Jerusalem;2001:Boston;
2002:Glasgow;2003:Berlin;

2004: Buenos Aires.
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Bibliotheques
des villes anciennes
de Mauritanie

TR e

u

Ville de Chinguetti.

Depuis la fin des années 60, la
communauté internationale s'est
attachée a trouver des solutions
pour arréter le déplacement ou la
disparition progressive des
communautés urbaines africaines
situées dans la zone désertique la
plus défavorable. L’ensablement, lié
alachaleur et & la sécheresse, a été
I'un des facteurs les plus
déterminants pour modifier le
contexte économique et humain de
ces régions.

a Mauritanie a subi les effets de ces

phénomeénes. En particulier, les villes

situées sur la route des caravanes
descendant du nord-ouest vers le sud-est,
qui avaient connu des périodes écono-
miques fastes grace au commerce, se sont
trouvées soumises a la désertification et a
I'abandon. Témoins des richesses passées,
I'architecture urbaine et des bibliothéques
de manuscrits, couraient le risque de dispa-
raitre.

Pour ce qui concerne les manuscrits, plu-
sieurs tentatives ont été lancées depuis
trois décennies soit pour les rassembler
dans un lieu unique et procéder a leur res-
tauration, soit pour les reproduire sur
microfilms. Mais ces collections étant des
propriétés privées, leur déplacement
nécessite des précautions qui n’ont pas
toujours été prises par le passé, ce qui a
accru la méfiance des propriétaires devant
toute proposition d’aide.

Depuis 1996, une opération de sauvegarde
a été engagée sur les villes de Chinguetti et
Ouadane ou se trouvent environ 4 000
manuscrits dont les plus anciens datent des
premiers siecles de I’hégire. La Fondation
d’entreprise Rhéne-Poulenc, associée a
d’autres partenaires dont la FNAC et I’asso-

ciation Bibliotheques du désert, soutenue
initialement par le ministere de la
Coopération, a décidé d’apporter son
concours financier & un projet intégrant la
sauvegarde des collections sur leurs lieux
de conservation a la réanimation culturelle
et économique des deux villes. Les sommes

Chinguetti.

recueillies sont placées dans un fonds de
dépot géré par 'UNESCO qui est maitresse
d’ceuvre du projet en concertation avec les
autorités mauritaniennes (notamment la
Fondation pour la sauvegarde des villes
anciennes de Mauritanie, organisme inter-
ministériel).

Un conseil scientifique a proposé un plan
de travail pluriannuel qui a privilégié trois
axes : la réhabilitation de batiments pour y
installer les livres et les moyens de traite-
ment scientifique et technique ; I'inven-
taire puis le catalogage des documents ; la
formation de personnels locaux au traite-
ment des documents (nettoyage et recon-
ditionnement), conjointement avec des
actions d’animation prenant pour appui la
fabrication des matériaux (cuir, papier), et
la fabrication de conditionnements (boites
et pochettes) par des habitants réunis dans
des structures de production.

Dans la phase actuelle, des travaux sont
programmeés sur des batiments destinés a
devenir des bibliotheques, un stage de for-
mation a été assuré par une restauratrice
francaise (un second stage est prévu avant
le printemps 2000), I'inventaire et le catalo-
gage des manuscrits sont en cours de pré-
paration.

Cette initiative n'est pas la seule a avoir été
engagée sur le patrimoine écrit maurita-

© IMA.

© JMA.

nien. C'est ce qu'un colloque, organisé par
la Banque mondiale et les autorités mauri-
taniennes (Nouakchott, novembre-
décembre 1999), a permis de montrer en
faisant le point sur les diverses actions en
cours et les priorités de sauvegarde a iden-
tifier. Si, parmi les participants, I'accord sur
la nécessité d'intervenir rapidement a été
acquis aisément, il n'en demeure pas moins
que la plupart des méthodes d'intervention
restent hétérogénes pour ce qui concerne
le patrimoine écrit. A défaut d'une coordi-
nation centralisée efficace, il reste la coor-
dination pragmatique par la juxtaposition
d'expériences dont certaines révelent leur
efficacité et la justesse de leurs méthodes
en dépit de la faiblesse de leurs moyens. Il
reste & mettre en ceuvre une politique glo-
bale du patrimoine écrit mauritanien en
définissant des objectifs accessibles répon-
dant a des besoins clairement identifiés.

La sauvegarde des manuscrits arabes a
également été au cceur des débats d'un

Chinguetti.

récent séminaire scientifique organisé par
la Bibliotheque nationale d'Algérie sur "Les
manuscrits et la conservation des supports
d'information” (Alger, 16-17 octobre 1999).
Ont été abordés notamment les problémes
de catalogage, de codicologie et de conser-
vation. Il s'avere que la prise en compte de
I'archéologie du manuscrit arabe préoc-
cupe les historiens qui s'intéressent aux
problemes techniques relatifs a leur
conservation actuelle tout autant qu'a leur
voyage dans le temps et dans l|'espace
comme source d'informations particuliéres.

Jean-Marie Arnoult,
Inspecteur général des bibliotheques, Paris
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Ibraries

of the Ancient Cities

Since the end of the 1960s, the
international community has been
determined to find ways to halt the
shifting or the steady disappearance of
African urban communities situated in
the least habitable desert area. The
movement of the sands, linked to heat
and drought, has been one the most
crucial factors for change in the
economic and human context of these
regions.

auritania has felt the effects of these
M phenomena. In particular, the cities

on the caravan route descending
from the north-west to the south-east - cities
which had known times of prosperity thanks to
trade - have been subjected to desertification
and abandonment. Their urban architecture and
libraries of manuscripts, which bore witness to
the riches of the past, were in danger of
disappearing.

As far as the manuscripts are concerned,
several attempts were made over three decades
either to collect them in one place and proceed
to restore them, or to microfilm them. But as
these collections are in private ownership,
moving them requires some precautions - which
were not always taken in the past. This increased
the owners' mistrust of any offer of assistance.

Since 1966, a rescue operation has been
underway in the cities of Chinguetti and
Ouadane where about 4,000 manuscripts are
located, the oldest of which date from the first
centuries of the hegira. The Rhéne-Poulenc
Foundation, associated with other partners
including FNAC and the association
Bibliothéques du Désert (‘Desert Libraries’),

Chinguetti.

Ouadane.

initially supported by the French government’s
ministere de la Coopération (‘Ministry of
Development Cooperation'), agreed to provide
financial assistance for a project combining the
conservation of the collections in situ and the
cultural and economic revival of the two cities.
The money collected was deposited in a fund
managed by UNESCO, which is in charge of the
project in cooperation with the Mauritanian
authorities (notably the Fondation pour la
sauvegarde des villes anciennes de Mauritanie -
‘Foundation for the Conservation of the Ancient
Cities of Mauritania’, a joint ministerial body).

Specialist advisors proposed a multi-year work
plan emphasising three lines: the renovation of
buildings in which to house the books and install
scientific and technical facilities for treating
them; stock-taking and cataloguing of
documents; and training of local personnel in the
treatment of the documents (cleaning and
repackaging).The latter would be done in
conjunction with guided activities based on the
manufacture of materials (leather, paper), and
the manufacture of packaging materials (boxes
and envelopes) by local people grouped into
production units.

In the current phase, work is being carried out
on buildings destined to become libraries, a
training course has been run by a French restorer
(a second course is planned in the first few
months of 2000), and preparations are under
way for stock-taking and cataloguing of the
manuscripts.

This is not the only initiative set in motion to
rescue the written heritage of Mauritania. That
was demonstrated by a conference organised by
the World Bank and the Mauritanian authorities
(Nouakchott, November-December 1999), which
discussed the current status of the various
activities in progress and identified priority areas
for preservation. Although there was no
difficulty in reaching agreement among the
participants on the need for urgent action, it is
nevertheless the case that most of the methods
being applied to the written heritage are
unsystematic. In the absence of any effective
centralised coordination, in practice some
coordination does exist by virtue of the activities
being run side by side, some of which have
proved their effectiveness and the correctness of
their methods despite their lack of resources. An
overall policy still needs to be implemented for
the written heritage of Mauritania - a policy
which  would define attainable goals
corresponding to clearly identified needs.

The preservation of Arabic manuscripts was
also the focus of discussion at a scientific seminar
organised recently by the National Library of
Algeria, on *"Manuscripts and the preservation of
information carriers™ (Algiers, 16-17 October
1999). Among the topics discussed were issues
related to cataloguing, codicology and
preservation. It is clear that awareness of the
archeology of Arabic manuscripts is a matter of
concern for historians, who are interested in the
technical problems related to current
preservation of these manuscripts just as much
as in their survival through time and space as
sources of specific information.
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IFLA/UNESCO
Survey on Digitisat

Since 1998, IFLA Core Programmes
PAC and UAP have undertaken a
survey in order to set up a worldwide
directory of digitised collections within
the framework of the UNESCO'’s
Memory of the World programme. In
the following, the authors give an
overview of recent progress in the
preservation of digitised collections
and persistent challenge to be taken up.

‘The year is 2045, and my grandchildren are exploring the
attic of my house. They find a letter dated 1995 and a CD-
ROM. The letter says the disk contains a document that
provides the key to obtaining my fortune. My
grandchildren are understandably excited, but they have
never seen a CD - except in old movies. Even if they can
find a suitable disk drive, how will they run the software
necessary to interpret what is on the disk? How can they
read my obsolete digital document?’

That quotation is from an article in Scientific American in
1995. We were then living a total revolution, discovering
the internet and email, and everyone was taking bets on
how long it would take for paper to disappear. For
centuries man had had but one single media to convey
information, which was paper, and all of a sudden, within
the space of a few years, a whole set of new technologies
invaded the world under the umbrella terminology of
digital information.  Such a revolution has major
consequences in terms of access to information, and in
processing and preserving documents, and raises problems
that are far beyond technical skills or management
strategies.

At the dawn of the twenty first century, an ever-
increasing amount of information is created, disseminated
and accessed in digital form. This article attempts to
present some of the issues surrounding the challenge of
digital preservation, and in particular highlights current
activity being undertaken by some of the major players in
the field. It is clear that some good progress has been
made in developing guidelines and best practice for the
preservation of digital documents, both nationally and
possibly internationally too. However, there is still much

anxiety and uncertainty over the best way to proceed in
some key areas, and these particular issues are explored
here too.

The emergence of digital technologies in the library and
archival worlds has changed many practices in the
profession, and in recent years many major libraries have
been collecting or producing digital documents: even in
developing countries, librarians dream of turning digital,
leapfrogging other tried and tested technologies such as
microfilming. It cannot be disputed that digital technology
has accomplished a great step towards better and easier
access to information; the same piece of information can
be accessed by several readers simultaneously, regardless of
where they are in the world, and far more speedily than
previously. The Internet of course allows millions of people
around the world to receive the same information at the
same time. Distance, frontiers and time limits have all
vanished: it could be said that the only requirements for
access to information now are language and technical
equipment or connections.

The threats of digitisation

The opportunity to browse from one subject to another,
from one website to another, and to automate the tedious
aspects of seeking information has revolutionised research.
Thanks to digitisation, a student can now scan a complete
collection of Shakespeare’s dramas in a matter of minutes,
something which would have taken days before the advent
of digitisation when such a search would have involved
laborious page by page research. Libraries also appreciate
the space-saving advantages offered by digital collections:
the Encyclopedia Britannica, on one or two CD-ROM:s, is
certainly less cumbersome than the print version, and if
correctly handled those CD-ROMs will not need repair or
restoration like ordinary paper books which are constantly
used and whose pages or bindings tend to tear.

Is digital technology, then, a panacea? The answer of
course must be no, or at least only partly so. The limitations
of digitisation for long-term access to information has
already been acknowledged, and it is well known that most
of the data generated by NASA thirty years ago when
Armstrong first walked on the moon has been lost,
unreadable now because so little consideration had been
given at the time to its preservation.

The threat of obsolescence to digital information is
twofold, since there is a risk of obsolescence to both the
hardware and the software. What increases that threat is



n and Preservation:
Ultimate Considerations

the speed with which technology is changing. It is almost
impossible to retain outdated computers or disk drives
compatible with certain outdated diskettes or CD-ROMs,
and even if this was achieved, who in thirty or fifty years
time, would be able to repair them when they break down?
Maintaining the hardware would not be enough if we are
no longer capable of using the software, or, worse, if we no
longer know what software has been used.

Another danger which threatens digital technology is
cost. The preservation of digital material is a continual
process, and to the initial cost of digitising the material
must be added additional costs for migrating data every
five or ten years, if not more often. Too few professionals
are still unaware of the economic burden of digital
preservation in the overall management of their library.
That is one reason why IFLA and very many other
organisations and institutions are trying to raise awareness
of the issues surrounding the preservation of digital
materials.

Born-digital works require
special measures

There are other, more intellectual and ethical issues too in
the use of computers to generate literary works. As a visit
to the manuscript department of any of the great national
libraries of the world will testify, the hand-written
manuscript can reveal much more about the life and state
of mind of the writer than any electronic document can
ever do. Marcel Proust’s “paperoles”, the small pieces of
paper which his servant wrote under dictation because he
was too ill to write himself, contain many handwritten
corrections in the margins, and are of major importance for
all those who study the genesis of Proust’s literary creation.
Victor Hugo’s splendid handwriting and the amazing and
powerful drawings he used to draw in the margins of the
pale blue paper he favoured, are similarly full of historical
significance. How can the successive versions of a novel for
example, or the progression or changes in an author’s
thoughts, be studied in the future, when the only
permanent record may be a diskette containing the final
version. No draft, no hesitation, no drawings or doodles.
No doubt either that those who will study literary history or
the genesis of a book will be at a loss.

The same is true of email. Although it is sometimes
difficult to imagine life before the arrival of email, there is
cause also to regret the transitory nature of email. A
century ago, famous writers may have recorded their
movements, thoughts and emotions in letters to friends or
family, and these have often been preserved as part of our
cultural heritage, helping to set literary works in the context
of the writer’s life and thought. In facilitating access to
information and in reducing the time for information to
pass from one place to another, email has made
information transitory and non-essential: in doing so, it
contributes to the loss of our cultural memory.

It is widely accepted that traditional printed documents,
particularly when they contribute to a nation’s cultural
heritage, should be preserved to ensure long-term access
and availability for future generations. Best practice in the
preservation and conservation of traditional materials - not
only literary materials, but photographs, manuscripts and
artistic works too - is already well-established, with
organisations such as the UK’s National Preservation Office
(NPO) (1) playing a strong role in ensuring high standards in
this area.

The need to preserve digital documents is of equal
importance, and this essential work is now beginning to be
taken seriously. Electronic documents are often considered
as two distinct groups: digitised copies of original printed or
written documents, and works which have no print
original, often called born-digital works. The preservation
policies concerning the two groups may be different,
especially where the original document which has been
digitised is also being preserved. On the other hand, born-
digital works may also require special preservation
measures as they are unique.

The last few years have seen the exponential growth in
the number of electronic documents of all kinds. In the
traditional arena of printed material, it is obvious for the
institutions in charge of collecting and preserving the
nation’s memory that not everything can be preserved, and
that a selection process is necessary and unavoidable. The
enormous amount of digital information which exists, and

(1) www.bl.uk/services/preservation

caana DS

~0 1 Ar

e AT

Tt



n° 21 May 2000 E

International Preservation News

the ease with which it can be created or changed makes
selection criteria even more essential, but in a way even
more difficult. What should those selection criteria be?
Can we be sure that what is selected for preservation now
will be what is required in the future? Would this selection
activity influence, if not dictate, the main areas of research
for future generations? In the case of continually updated
documents, for example online or web-based publications,
should all versions of the same document be preserved, or
only the final version? What about links to other web sites?
The exhilaration which grips us when we surf the Net,
quickly turns to vertigo when we begin to consider the
preservation of that information.

One thing is certain: no matter how important ethical
issues and selection criteria may be, managerial issues will
probably greatly influence the selection. Migration of
information is one of the preservation measures currently
advocated to preserve electronic publications, but it raises
technical challenges, together with problems of staff
resources and financial implications.

The life cycle of digital material

The concept of the life-cycle of digital material was
developed in a recent key project (), and is rapidly
becoming accepted as an efficient and useful way in which
to explore the challenges associated with its preservation.
One of the JISC/NPO Studies on the Preservation of
Electronic Material 3), guided by a specially established
committee, the Digital Archiving Working Group, this
particular study aimed to develop a strategic policy
framework for creating and preserving digital material.
The life-cycle which emerges is broken down into data
creation; collection management and preservation;
acquisition, retention and disposal; data management; and
data use. The study presents the view that the life-cycle
concept is essential because it makes it clear that different
stake-holders have different interests at different stages of
the cycle. What is crucial is that the issue of preservation
must be taken into account at all stages, and not just
towards the end of the cycle, since the preservation process
needs to be considered from the beginning. Raising
awareness among all stakeholders of the importance of
preservation is one of the key messages coming from the
study, as is the need for cooperation between all of the
major players.

The resulting framework which has been developed
provides strategic guidance to stakeholders at all stages in
the life cycle. In implementing the framework,
stakeholders are recommended to assess the issues as they

(2) Beagrie, N. and Greenstein, D. (1998): A strategic policy framework for creating and preserving
digital collections. British Library Research and Innovation Report 107. London: The British
Library.

(3) Feeney, Mary (Ed). Digital culture: maximising the nation’s investment: a synthesis of JISC/NPO
studies on the preservation of electronic materials. London:National Preservation Office, 1999.
ISBN 0712346457

relate to their particular stage in the cycle, but also to
consider how the various stages are interrelated, and to be
aware of the effects of the decisions of one group on the
other stakeholders.

Technology considerations

This article is not concerned primarily with the technology
challenges and problems of digital preservation, but it is
useful to mention a couple of key reports and
developments which have occurred recently. One of the
main areas of debate is what exactly should be preserved.
Should the aim be to preserve the content of the digital
document, or the physical container? If content, then
should an attempt be made to retain the same look and
feel as the original, or simply to preserve the data with little
regard to the physical container?

The summary report on the JISC/NPO Studies on the
Preservation of Electronic Material says that “cost
management principles would suggest that digital material
should preferably held in archives in a standard format, on
standard media, and managed by one of a few standard
operating systems. [...] However, prescriptive sta