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Access to nation’s heritage
+ ref collections

-:-"3" ] —— S
LL:-‘:"‘"’ Fulfil research needs of
- — local + global users

UPEETY . Em .
Houses materials on or about = '

Singapore + region
. 4R

Four levels of info counters ©
onsite + remote ref service

NLS Reference Services
Where Are We Today? e

National Library

Singapore
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What is a 215t Century
Reference Librarian?

»
E‘m | National Library
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Partner in Knowledge Creation
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NLS Reference Services
Professional Development Strategy e
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OBJECTIVES

Enhance + refresh staff capabilities

Develop better competency in ref + research work

Equip staff in talent building + deployment

Gain good understanding of ref services policies

Ensure operational efficiency

Re(ignite) passion for library profession

UP! Your Reference Quotient
Launched January 2013 Ty

National Library
Singapore
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Foundational knowledge

Familiarity with professional role

i 3 ReferencoPoint
e o
ﬁzﬁ J" ] [@i_ (‘ﬁ 4 ‘1}

_ TRAINING

Duties of ref librarians
« Customer service standards
» NLS classification of enquiries
« Escalation process for difficult enquiries
 Info packaging for fee-based products
* On-the-job training + mentoring lg-“ |

“ws | National Library
Singapora
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Enhance knowledge capacity

RD OT o | Augment subject expertise

TRACING . "
FAMILY HisTaRriEes Raise research capability

26 JUL 2013 - 16 FEB 20
MNATIONAL LIBRARY GALLERY, LEVEL 10

Nurture research scholarship

TRAINING :
Singapore heritage sources Knomedg
« Genealogy talk ‘«'5llloth|=m1;E

* Behind-the-scenes curators’ tour of the “Roots:
Tracing Family Histories Exhibition”
* Peranakan research sources

ﬁ‘um ‘ National Library

Singapore

9



ResearchRepo it

h'udusthigesF

A

Health Alert

SKILLS APPLICATION
NLS Client Research Services

Attachment Programme

* Launched September 2013
« Summarise articles + reports
« Ongoing

Enhance proficiency in
annotated citations

Keep abreast of developments
in selected knowledge domains

2
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SKILLS APPLICATION

BiblioAsia News Journal
 Promotes NLS collection

bibhoasua
3 il \ I= TRl R iaan
biblioasia biblioasia
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|§ 7o ‘ National Library

Singapore
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Deepen knowledge of print,
digital + donor collections

Good understanding of
collection policies for purchased
+ non-purchased items

TRAINING

Selection policies

* NLS collections:
Rare materials, Maps, Newspapers,
Ephemera, Arts portal, Reference Closed
Access, Donors’ Gallery

» Electronic databases Iﬁ

s ] National Library
Singapora
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TRANSFORM STAFF INTO
KNOWLEDGE CREATORS

SKILLS APPLICATION

- Provide higher quality ref advisory services
* Develop high value info products

L]
@hm.a | National Library
Singapore
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Singapore Goemment
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Acquire know-how to connect
with user communities in
their preferred spaces

TRAINING ;

« Write and communicate in social media Social

« Harnessing the potential of new media Engagemem
communications Quotient

 Increasing traffic to your website — Use of SEO
and Search Engine Marketing

L]
1§ | National Library
Singapora
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 NLS Facebook + Pinterest to promote Soci]
Singapore-related content + NLS collections Engagement
« Learn by doing Quotient
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OUTCOMES
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Relevant
Useful

Good refreshers

Great platforms
to learn from
one another

UP! Your Reference Quotient

Impact on Librarians’ Professional Development . | |
26 Workshops . Average 15 - 20 Attendees |§ NLB Qﬂiﬁ'fm'la' Library
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Chooge Your Site

O U TC 0 M ES IQ‘M-H | E:Em“' Library NLB | National Library | Public Libraries

Feedback

For enquines about our sendees, wiite 1o helpdesk@library.nib.gov.sg.
fou may also reach us al our helpdesk number 6332-3255, We value your feedback. Please fill in the form below, and heip us

EMprove our senvices,
Please fl in all the required Selds {marked with an),

You are clearly a very 7
dedicated, diligent + Commerts*
thorough researcher

Excellent, prompt

+ accurate
references

| would like to thank
the librarian for spending
time to provide

comprehensive

Extremely professional,

more than what | could
have expected

answers

L1
1§ | National Library
Singapore
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OUTCOMES
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a wonderful
ISsue

Vol 9, Issue 2, Jul-Sep 2013

Well done & congrats!
Keep up the
high standards

Keep improving
the photos

biblioasia

IFLAWUE 7,

2T ENTION |

-

blbhoasm _

bibli_asia

Vol 9, Issue 3, Oct-Dec Vol 9, Issue 4, Jan-Mar 2014

the journal is
getting
better &

better

... more relevant &
interesting

mqnua ‘ National Library

Singapore
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~ OUTCOMES

e L -
I B . ;-—.x %

1am most fascinated

with this @Xcellent

exhibition

| loved seeing

| the family heirlooms,
precious items full of
love & affection

Well done, the

exhibition helps increase
the awareness of family history

L]
|§ 7o ‘ National Library

Singapore
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A body of works by a
talented pioneer. The Khoo
Seok Wan exhibition had

wonderful translations
of Chinese & English text.

This exhibition provides me with a
fuller, more complete understanding

of Khoo Seok Wan ... enables
me to enjoy his poems

& Know more about his
literary pursuits.

Such literary pioneer should be

lauded. | am heartened
that such an exhibition is finally
given such prominence here in

singapore. T hank you

NLB for such an effort &
insight.

B— |

1§ | National Library

Singapore
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PHASE 2

More in-depth training
* Hands-on opportunities

* Invite external industry
speakers

e Convert modules for
NLB e-learning portal

UP! Your Reference Quotient
Moving On 5

NLE ‘ National Library

Singapore
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‘MORE THAN

Human Search Engine
Partner in Knowledge Creation

What is a 215t Century
Reference Librarian? ILE“M\

National Library
Singapore
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JANICE LOO
Email: janice_loo@nlb.gov.sg
National Library of Singapore

THANK YOU

Paper Authors: Janice Loo, Wun Han Chow, Belinda Chan and Sharon Teng



