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The International Standard on impact assessment (ISO 16439) has been published recently 
after three years of intense work. This seemed to be a good time for revising the bibliography on 
library impact that has profited largely by the standarization work. The last edition end of 2012 
had 421 titles; this version counts 542 titles. Especially the sections “social impact” and “financial 
value” have increased considerately. Because of the high number of titles, a list of personal 
names has been added. Other searching options will be considered in future.  
Hopefully, the bibliography will continue to be useful for all colleagues concerned with impact 
studies.  
R.Poll 
 

 

I. Projects and standards 
 
ISO 16439 2014 
ISO 16439: 2014 Information and documentation – Methods and procedures for assessing 
the impact of libraries 

Global Impact Study 
Technology & Social Change Group, University of Washington Information School. Global 
Impact Study 2007-2012. 
http://www.globalimpactstudy.org/  

IBEC 
IBEC. Information School of the University of Washington. Information behavior in everyday 
contexts. Helping maximize the impact of information in communities. 
http://ibec.ischool.washington.edu/ 

Jisc 
Jisc. Library Impact Data Project. 
http://www.jisc.ac.uk/whatwedo/programmes/inf11/activitydata/libraryimpact.aspx  
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LiB-Value  
LiB-Value. Value, outcomes and return on investment of academic libraries.  
http://libvalue.cci.utk.edu/ 

LibValue 
LibValue. Association of Research Libraries. http://www.arl.org/focus-areas/statistics-
assessment/libvalue#.U2uajqIoNac 

LRS 
LRS. Library Research Service. Counting on results.  
http://www.lrs.org/data-tools/public-libraries/counting-on-results/ 

New York State Library 
New York State Library. Outcome-based evaluation. 
http://www.nysl.nysed.gov/libdev/obe/index.html  

RAILS 
RAILS. Rubric assessment of information literacy skills.    
http://www.railsontrack.info/  

U.S. IMPACT Study 
U.S. Impact study. University of Washington Information School.  
http://impact.ischool.uw.edu/index.html  

 

II. Bibliographies 
 

ALA  
ALA. American Library Association: Libraries matter: impact research.  
http://www.ala.org/research/librariesmatter/   

Dean 2011 
Dean, Margaret: The role of public libraries in promoting information literacy: an annotated 
bibliography. Information Access & Resources 2011. 
http://www.pages.drexel.edu/~mhd27/eport/artifacts.html  

Debono 2002 
Debono, Barbara: Assessing the social impact of public libraries: What the literature is 
saying.  In: Australasian Public Libraries and Information Services 15,2 (2002), pp. 80-95.
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Fett 2004 
Fett, Othmar F.: Impact – Outcome – Benefit. Ein Literaturbericht zur Wirkungsmessung für 
Hochschulbibliotheken. (Berliner Handreichungen zur Bibliothekswissenschaft 142). Berlin: 
Institut für Bibliothekswissenschaft der Humboldt-Universität 2004. 
http://www.ib.hu-berlin.de/~kumlau/handreichungen/h142/  

Giersch, Butcher, Reeves 2003 
Giersch, Sarah; Butcher, Kirsten; Reeves, Tom: Annotated bibliography of evaluating the 
educational impact of digital libraries. National Science Digital Library 2003. 
http://dlist.sir.arizona.edu/arizona/handle/10150/105668 

Kerslake, Kinnell 1997 
Kerslake, Evelyn; Kinnell, Margaret: The social impact of public libraries: a literature review. 
London: British Library Research and Innovation Centre, 1997. 
 
Missingham 2005 
Missingham, Roxanne: Libraries and economic value: a review of recent literature. In: 
Performance Measurement and Metrics 6,3 (2005), pp.142-158.
 
Oakleaf 2010 
Oakleaf, Megan: Value of academic libraries: a comprehensive research review and report. 
Bibliography. ALA 2010.  
www.acrl.ala.org/value  

Wallace 2001  
Wallace, Valeri E.: Outcomes assessment in academic libraries: Library literature in the 
1990s. In: College & Undergraduate Libraries 8,2 (2001), pp. 59-71.

III. General  
 
ACRL 1998 
ACRL: Task force on academic library outcomes assessment report, June 27, 1998. 
http://www.ala.org/ala/mgrps/divs/acrl/publications/whitepapers/taskforceacademic.cfm   

Brewer 2002 
Brewer, Stuart (Ed.): Value and impact studies: Getting the Benefit. Proceedings of a 
seminar held at Stamford, Lincolnshire on 24 April 2002. Loughborough: Capital Planning 
Information 2002. 

Childers 1989   
Childers, Thomas: Evaluative research in the library and information field. In: Library Trends 
38,2 (1989), pp.250-267. 
https://www.ideals.illinois.edu/bitstream/handle/2142/7667/librarytrendsv38i2i_opt.pdf?seque
nce=1  
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Coulson, Ray and Banwell 2004 
Coulson, Graham; Ray, Kathryn; Banwell, Linda: Improving outcomes through the use of 
action research? Evidence from the JUBILEE project. In: Proceedings of the 5th Northumbria 
International Conference on Performance Measurement in Libraries and Information Services 
2000, Northumbria University 2004, pp. 160-165. 

Cram 1999 
Cram, Jennifer: “Six impossible things before breakfast”: a multidimensional approach to 
measuring the value of libraries. In: Proceedings of the 3rd Northumbria International 
Conference on Performance Measurement in Libraries and Information Services 1999, 
Newcastle upon Tyne 2000, pp.19-29.  

Creaser, Conyers and Lockyer 2007 
Creaser, Claire; Conyers, Angela; Lockyer, Suzanne: VAMP – laying the foundations. In: 
Performance Measurement and Metrics 8,3 (2007), pp.157-169. 

Cullen 2001 
Cullen, Rowena: Setting standards for service quality. In: Meaningful measures for emerging 
realities. Proceedings of the 4th Northumbria International Conference on Performance 
Measurement in Libraries and Information Services 2001, Washington, D.C.: Association of 
Research Libraries 2002, pp.9-17. 

De Jager 2001 
De Jager, Karin: Impacts & outcomes: searching for the most elusive indicators of academic 
library performance. In: Meaningful measures for emerging realities. Proceedings of the 4th 
Northumbria International Conference on Performance Measurement in Libraries and 
Information Services 2001, Washington, D.C.: Association of Research Libraries 2002,  
pp.291-297.  

Dixon, Pickard and Robson 2002 
Dixon, Pat; Pickard, Alison; Robson, Heather: Developing a criteria-based quality framework 
for measuring value. In: Performance Measurement and Metrics 3(1) 2002,  
pp. 5-9. 

Dudden 2007 
Dudden, Rosalind F.: Using benchmarking, needs assessment, quality improvement, 
outcome measurement, and library standards. NY: Neal-Schuman Publishers, 2007.  
 
Dugan, Hernon 2002 
Dugan, Robert E.; Hernon, Peter: Outcomes assessment: not synonymous with inputs and 
outputs. In: The Journal of Academic Librarianship, 28 (6) 2002, pp. 376-380. 
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Durrance, Fisher 2002 
Durrance, Joan C., Fisher, Karen E.:  The Outcomes Toolkit 2.0. Ann Arbor, MI and Seattle, 
WA: University of Michigan and University of Washington, 2002. 
http://ibec.ischool.washington.edu/static/ibeccat.aspx@subcat=outcome%20toolkit&cat=tools
%20and%20resources.htm   

Durrance, Fisher 2003 
Durrance, Joan C.; Fisher, Karen E.: Determining how libraries and librarians help. In: Library 
Trends 51(4) (2003), pp. 305-334. 
http://www.ideals.illinois.edu/handle/2142/5436  
 
Durrance, Fisher 2005 
Durrance, Joan C.; Fisher, Karen E.:  How libraries and librarians help: A guide to identifying 
user-centered outcomes. Chicago: American Library Association, 2005. 

Fisher 2003 
Fisher, Biddy: Do libraries aid learning? Approaches and methods for measuring impact. A 
report of the LIRG/SCONUL seminar, 9-10 December 2002, Scarborough. In: Library and 
Information Research 27(85) Spring 2003, pp.22-25. 
http://www.lirgjournal.org.uk/lir/ojs/index.php/lir/article/view/144/183     

Florida Department of State 2000 
Florida Department of State, Division of Library and Information Services: Workbook: 
Outcome measurement of library programs. Tallahassee, FL: The Division, 2000. 
http://dlis.dos.state.fl.us/bld/Research_Office/evaluation.html  

Florida Department of State 2004 
Florida Department of State, Division of Library and Information Services: Outcome-Based 
Evaluation Toolkit. 2004 
http://www.lstatoolkit.com/  

Fraser, McClure 2002 
Fraser, Bruce T.; McClure, Charles R.: Toward a framework for assessing library and 
institutional outcomes. In: Portal: Libraries and the Academy 2,4 (2002), pp. 505-528 

Gratch-Lindauer 1998 
Gratch-Lindauer, Bonnie: Defining and measuring the library's impact on campuswide 
outcomes. In: College and Research Libraries 59 (1998), pp. 546-570. 
http://crl.acrl.org/content/59/6/546.full.pdf+html      

Hawkins 2002  
Hawkins, Margaret: Making use of value and impact studies. In: Brewer, Stuart: Value and 
impact studies: Getting the Benefit. Proceedings of a seminar held at Stamford, Lincolnshire 
on 24 April 2002. Loughborough: Capital Planning Information, 2002, pp. 25-36. 



6 

 

Hernon 2002 a 
Hernon, Peter: Outcomes are the key but not the whole story. In: The Journal of Academic 
Librarianship 28 (2002), pp. 54-55. 

Hernon 2002 b 
Hernon, Peter: Quality: New directions in the research. In: The Journal of Academic 
Librarianship 28 (2002), pp. 224-231. 

Hernon, Dugan 2002 
Hernon, Peter; Dugan, Robert E.: An action plan for outcomes assessment in your library. 
Chicago: American Library Association, 2002. 

Hernon, Dugan 2003 
Hernon, Peter; Dugan, Robert E.: Different perspectives on assessment and evaluation: The 
need to refine and link them. In: Proceedings of the 5th Northumbria International 
Conference on Performance Measurement in Libraries and Information Services 2003, 
Northumbria University 2004, pp. 23-30. 

Hernon, Dugan 2004 
Hernon, Peter; Dugan, Robert E.: Outcomes assessment in higher education: views and 
perspectives. Westport, CT: Libraries Unlimited Inc., 2004. 

Hernon, Dugan, Nitecki 2011 
Hernon, Peter; Dugan, Robert E.; Nitecki, Danuta A.: Engaging in evaluation and 
assessment research. Libraries Unlimited Inc., 2011. 

Hernon, Dugan, Schwartz 2006 
Hernon, Peter; Dugan, Robert E.; Schwartz, Cindy: Revisiting Outcomes Assessment in 
Higher Education.  Westport, CT: Libraries Unlimited Inc., 2006.  
 
Hess, Klekotka 2005 
Hess, Frederick M.; Klekotka, Amy L.: Impact/outcome evaluation. In: Encyclopedia of Social 
Measurement, Vol.2. Amsterdam: Elsevier 2005, pp.271-276 
 
Hiller, Belanger 2014 
Hiller, Steve; Belanger, Jackie: Value and impact: convergence of assessment and 
performance measurement. In: Proceedings of the 10th Northumbria International 
Conference on Performance Measurement in Libraries and Information Services, University 
of York 2014. 

Howley 2002 
Howley, Sue: Value and impact: Resource’s Programmes and plans. In: Brewer, Stuart: 
Value and impact studies: Getting the Benefit. Proceedings of a seminar held at Stamford, 
Lincolnshire on 24 April 2002. Loughborough: Capital Planning Information, 2002, pp. 1-12. 
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Hunter, Hambelton 2011 
Hunter, David; Hambelton, Paul: A bibliometric approach to evaluating the impact of national 
libraries. In: Library and Information Research 35,111 (2011), pp.3-19. 
http://www.lirgjournal.org.uk/lir/ojs/index.php/lir/article/view/474/524  

Johnson 2011 
Johnson, Ian M.: Measuring success: subjective reputation or evidence of impact? In:  
Information Development 27,3 (2011), pp.158-160. 

Koltay, Lin 2010 
Koltay, Zsuzsa; Li, Xin: SPEC KIT 318: Impact measures in research libraries. Washington, 
D.C.: Association of Research Libraries 2010. 
http://publications.arl.org/Impact-Measures-in-Research-Libraries-SPEC-Kit-318  

Kyrillidou 2002 
Kyrillidou, Martha: From input and output measures to quality and outcome measures, or, 
from the user in the life of the library to the library in the life of the user. In: The Journal of 
Academic Librarianship 28 (2002), pp. 42-46. 

Kyrillidou 2010 
Kyrillidou, Martha: Library value may be proven, if not self-evident. In: Research Library 
Issues 271 (2010), pp. 1-3. 
http://publications.arl.org/rli271/  
 
Latrelle, Stiefvater and Todd 2012  
Latrelle, Amanda R.; Stiefvater, Mary A.; Todd, Mary L.: The New York State Library's 
outcome-based evaluation training initiative: using training, online support, and integration to 
measure impact. In: Advances in Librarianship 35 (2012), pp. 29-46. 
 
Lincoln 2002 
Lincoln, Yovanna S.: Insights into library services and users from qualitative research. In: 
Library and Information Science Research 24 (2002), pp. 3-16. 

Markless, Streatfield 2001 
Markless, Sharon; Streatfield, David: Developing performance and impact indicators and 
targets in public and education libraries. In: International Journal of Information Management 
21(2001), pp. 167-179. 

Markless, Streatfield 2006 
Markless, Sharon; Streatfield, David: Evaluating the impact of your library. London: Facet 
2006. 
 
Marshall 2000 
Marshall, Joanne G.: Determining our worth, communicating our value. In: Library Journal 
November 15 (2000), pp. 28-30.  
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Matthews 2013 
Matthews, Joseph: Adding value: getting to the heart of the matter. In: Performance 
Measurement and Metrics 14,3 (2013), pp.162-174. 
http://www.emeraldinsight.com/journals.htm?issn=1467-
8047&volume=14&issue=3&articleid=17100992&show=html  

McNamara 2008 
McNamara, Carter: Basic guide to outcomes-based evaluation for non-profit organizations 
with very limited resources. Free Management Library, 2008. 
http://www.managementhelp.org/evaluatn/outcomes.htm  

Nitecki 2004 
Nitecki, Danuta A.: Program evaluation in libraries: Relating operations and clients. In:  
Archival Science 4 (2004), p. 17-44   
Nitecki, Gabels 2012 
Nitecki, Danuta A.; Gabels, Eileen G.: Exploring the cause and effect of library value. In: 
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in Libraries and Information Services: Proving Value in Challenging Times, University of York 
2012, pp. 319-324. 

NN/LM 2009 
National Network of Libraries of Medicine. Measuring your impact: using evaluation for library 
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http://nnlm.gov/evaluation/workshops/measuring_your_impact 
 
Nyström, Sjögren 2011 
Nyström, Viveca; Sjögren, Linnéa: An evaluation of the benefits and value of libraries. 
Chandos Publishing 2011. 

Payne 2006 
Payne, Philip: The LIRG/SCONUL Impact Initiative: assessing the impact of HE libraries on 
learning, teaching and research. In: Library and Information Research 30,96 (2006), pp.2-12 
http://eprints.bbk.ac.uk/447/1/payne3.pdf    

Payne, Conyers 2005 
Payne, Philip and Angela Conyers: Measuring the impact of higher education libraries: the 
LIRG/SCONUL Impact Implementation Initiative. In: Library and Information Research 29,91 
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Poll, Roswitha: Measuring impact and outcome of libraries. In: Performance Measurement 
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257. 
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Powell, Ronald R.: Impact assessment of university libraries. In: Encyclopedia of Library and 
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